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ycnosua MCMNONb30OBAHUA OTAENbHbIX
CEPBUCOB:
NPEAOCTABINEHME OOCTYIMNA K CEPBUCAM

AMAZON WEB SERVICES

Bepcusi om 16 uroHs 2023 a.,
ecmyrnaem 8 curny ¢ 1 utons 2023 e.

Hactosawwme yCnoBuA UCNosib30BaHUA OTAESIbHbIX

cepBuUcoB («Ycnosusi») ABNAOTCA
HeoTbemnemon yvacTbio  [lonb3oBaTenbCKOro
cornawenna («CornaweHue»). TepMuHbl C

I'IpOI'IVICHOI?I 6yKBbI, KOTOpPbIE€ NCMNOJ1b3YKTCA, HO HE
onpegeneHbl B HacToAWMUX YcnoBusix, UMeLOT
3HavyeHune, NnpucBoeHHoe M B Cornawenun.

TEPMWHbI U ONMPEOENEHUA

Moptan AWS - 9nekTpoHHad cuctema
yrnpaBneHnsa akkayHTamm Amazon.

Caunt AWS - https://aws.amazon.com

CepBuUchbI AWS - WHPaCTPYKTYpPHbIE
BeO-cepBuchbl B 06nake Amazon.

YyetHaa 3anucb AWS - dopmanbHble
OTHOLLEHNSA ¢ AWS. VYyeTHas  3anucb

npegHasHayeHa Ons ynpaeneHus cepBucamun u
ycnyramm AWS.

1. NMPEOMET

1.1. WcnonHuTenb npegoctaBnser 3akasynky
KOMMNEKC ycnyr no npeaocTaBneHunto
JocTyna K cepBucam KomnaHum Amazon
(CepBucbl  AWS) 1 BO3MOXHOCTU  UMX
NCNonb3oBaHUs 3akas4ymkom B
COOCTBEHHbIX HYXOax WM Ang  uenu
npegocTaBneHns  TpeTbUM  nuuam B
cocTaBe cobCTBEHHOIO peLueHus
(npeanoxeHus) 3akas4yuka, KoTopoe
BkrtovaeT (0oweanHsaeT) Cepsucebl AWS 1
CODCTBEHHbIE  MPOAYKTbI  M/MNK  ycnyru
3akasuuka (ganee — «Ycnyra»). 3akasuuk
npuHUMaeT " onnauvBaetr  Ycnyry
VicnonHutento.

1.2. [llepeyeHs, cocTaB " CTOMMOCTb
poctynHbix Cepeucos AWS onpepensietcs
N yKasblBaeTcd KOMMNaHumen Amazon Ha
Cante AWS, n Mmoryt OblTb M3MEHEHDI
KomnaHuenn Amazon B nwboe Bpems
nyteM OOHOBNEHWst UMHgopMauum Ha

Cante AWS.

CONDITIONS FOR USAGE OF
SERVICES:
PROVISION OF ACCESS TO AMAZON WEB

SERVICES

INDIVIDUAL

Revision dated June 16, 2023,
shall enter into force from July 1, 2023

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

AWS Portal means Amazon electronic account
management system/

AWS Site means https://aws.amazon.com

AWS Services means infrastructure web-services
in the Amazon cloud.

AWS Account means formal relationship with
AWS. The Account is used for managing AWS
services.

1. SUBJECT

The Contractor shall provide the Customer
with Services to grant access to AWS
Services and possibilities to use them for the
Customer's own needs or for the purpose of
providing them to third parties as part of the
Customer's own solution (offer), which shall
include (combine) AWS Services and the
Customer's own products and/or services
(hereinafter — "Service"). The Customer shall
accept and pay for the Service to the
Contractor.

1.2. The list, composition and cost of available
AWS Services shall be determined and
posted by Amazon on the AWS Site, and may
be changed by Amazon at any time by
updating the information on the AWS Site:

h ://[aws.amazon.com/en


https://aws.amazon.com
https://aws.amazon.com
https://aws.amazon.com/en/

Selectel

1.3.

1.4.

2.1.

2.2.

2.3.

3aka3umk 00sA3yeTcss O3HAKOMUTBCA MU
cobnogatb ycnosusi " npaeuvna,
YCTaHOBIEHHbIE  KOMNaHuen  Amazon.

AKTyanbHble pefakuumn npaBun u ycrosun,
npuMmeHnmbIX K Cepsucam AWS, AOCTyMHbI
Ha Cante AWS. KomnanHmsa Amazon
BMNpaBe W3MEHATb YyKasaHHble npaBuna wu

ycrnoBust  nyTeM  nybnukauum - Takux
n3meHeHun Ha Cante AWS.
OkasaHve Yenyrm oCyLLecTBsieTCA

WcnonHutenem, B
npasunamm AWS, TpeTbumM nuvuam —
nonb3oBaTensM,  pacrioNoXeHHbIM  Ha
Tepputopun Poccum n ctpaH EASC. B
cryyae M3MeHeHusl komnaHuen Amazon
TeppuTopuM, Ha KOTOpPOM AonyckaeTcs
ucrnons3oBaHne Cepsucoe AWS, B TOM
yucne UCKMYEHMST K3 paspeLleHHoM
TeppuTOpuM onpeneneHHbIxX CTpaH,
panoHoB, obnacten, 3akasunmk  Ha
OCHOBaHun COOTBETCTBYIOLLETO
yBegoMmneHms McnonmHutens npekpatuT
NCMornb30BaHne ycnyr (cepBucos),
OCHOBaHHbIX Ha CepBucax  AWS,
nonb3oBaTensmMn, pPacnofioXeHHbIMM  Ha
WCKIMIOYEHHOW TEPPUTOPUN.

COOTBETCTBUU C

NOPALOOK NMPEAOCTABJIEHUA YCNYTU

Bbibop n 3aka3 Ycnyrm ocyuiecteBnsaercs
3akasdmkom vepes MaHenb ynpasneHus.

3akasdMk npu 3akase Ycnyrm coobuaet
UcnonHutentio:

Account Name gnsa YuyetHon 3anucu AWS;
e-mail agMuHucTparopa;
onucaHue nNpoekTa.

Mpn Hanuumm y Bakazumka YyeTHowm
3anucn AWS 3akasuyuk Takke coobllaet
ID B AWS ans nepeHoca u 3akpenneHusi
yyeTHOW 3anucu 3akasvmka nopg y4yeTHon
3anucbto VicnonHutensi.

Mpn HeobxoaMmocTn WcnonHutens
3anpawmvBaeTr y 3akasdMka U UHble
OaHHble.

3akasumk MoXeT yBegomutb MicnonHutens
O HeobXOoOMMOCTM  BKIOYMTb  OMLNIO
«lMepepaTeb npaBa cynepnonb3oBaTensy».
Nocne  BKMWYEHMA  OaHHOM  onuuw,

1.3.

1.4.

2.1

2.2.

2.3.

The Customer shall get acknowledged with
and observe Amazon’s terms and conditions.
The latest revisions of the terms and
conditions applicable to the AWS Services are
available on the AWS Site. Amazon may
change those terms and conditions by posting
such changes on the AWS Site.

The Service shall be provided by the
Contractor in accordance with the AWS Rules
to third parties — users from Russia and the
EAEU countries. If Amazon changes the
territory in which the use of AWS Services is
allowed, including without limitation expulsion
of certain countries, and regions from the
permitted territory, the Customer, on the basis
of a corresponding notification from the
Contractor, shall cease the use of services
based on the AWS Services to users located
in the excluded territory.

SERVICE PROVISION PROCEDURE

The choosing and ordering of the Services
are carried out by the Customer in the Control
Panel.

When the Customer orders the Service, it
provides the Contractor:

Account Name for the AWS Account;
Administrator's email;
Project description

If the Customer has an AWS Account, it shall
also provide an ID to AWS for transferring
and fixing Customer's Account under the
Contractor's Account.

The Contractor shall make a query for other
data from the Customer, if necessary.

The Customer may inform the Contractor
about the need to enable the "Transfer
superuser rights" option. When this option is
enabled, the Contractor shall be provided
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

McnonHutento obecnevymBaeTcs MOMHbIN
pgoctyn kK YyerHon  3ammen AWS
3akas4uka.

MNocne 3akasa
HeobxoaMmocTw,
obecneynBaetr co3gaHue
3anucm AWS 3akas4uka.

Yenyru, npu
Mcnonuutens
Ha YyeTHOM

3akasumk B TeuveHune 30 (Tpmaguatun)
KaneHaapHbIX AHEN ¢ AaTbl 3aKasa Ycnyru
nony4aet no  9NeKTPOHHOM noyTe
aBTOPM3ALUMOHHbIE [daHHble [fsi HOBOW
YyeTHOM 3anucu AWS , nmbo
NnoaTBepXaeHue o] nepeHoce n
3akpenneHnM YyetHon 3anmcu AWS nopg
y4yeTHoM 3anucbto icnonHutens.

Oka3zaHvie Ycnyrm HauvHaeTcsl ¢ MOMeHTa

MonyyYeHus1  aBTOPU3ALMOHHBLIX  AaHHbIX
3aKkasynkom unm nony4eHus
noaTBEPXKOEHMS o nepeHoce "

3akpenneHun YyetHon 3anucm AWS.

3akasymk camoCcToATENbHO ocyulecTBrder
Ha4vyano un npekpaweHne Uncnosib3oBaHuUsA

noboro  pgoctynHoro Cepsuca AWS,
CaMOCTOATENBHO ocylecTBnsieT nx
HaCTPOWKY, KOHpurypmpoBaHue "
ncnonb3oBaHue.

WcnonHutens no 3anpocy 3aka3uvka B
TukeT-cucteme obecnednmBaeT co3gaHue
JONONHUTENbHbIX Y4YeTHbIX 3anucen AWS.
3aka3umMk camocToATenbHO hopMupyeT
YyYETHbIE 3anMcy Norb3oBaTernen B paMmkax
cBoel YuyetHom 3anmcu AWS, Bknoyas
OOMONHUTENbHbIE  YYeTHble 3anucu, U
npegocTaBnsieT JocTtyn K HUM
YMONIHOMOYEHHBIM NULLAM AN HACTPOWKK
n aktusauumn Cepsucos AWS.

WcnonHntene no 3anpocy 3akas3ynka B
TukeT-cncreme nogrotaBnmeaeT n
npegocTaBnseTr B 9SMEKTPOHHOM  Buae
otyeT 06 ucnonb3oBaHun Cepsucos AWS
(oanee - “OT4eT”) 3a UCTEKWNIA OTYETHBIN

Mec4u,. OT14er oTnpaBndaeTcd
VcnonHuTtenem 3akasumky yepes
TukeT-cuctemy nnm Ha agpec

SMEKTPOHHON MoYTbl 3aKas4ymka.

Otyer cocTtaBnderca Mo dopme (B
dopmare), NPUMEHSIEMON
aBTOMaTn4ecKomn cuctemom yyeta

komnaHum AWS. OT4yeT BKNoYaeT JaHHble

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

with full
Account.

access to the Customer's AWS

When the Service is ordered, the Contractor
shall create the Customer's AWS Account, if
necessary.

The Customer shall receive authorization
data for the new AWS Account, or
confirmation of the transfer and fixing of the
AWS Account under the Contractor's account
by email within 30 (thirty) calendar days from
the date of ordering the Service.

The provision of the Service shall begin when
the Customer receives authorization
information or confirmation of the transfer and
fixing of the AWS Account.

The Customer shall initiate and terminate the
use of any available AWS Service and
perform adjustment, configuration and use
independently.

At the request of the Customer in the Ticket
System, the Contractor shall create additional
AWS  Accounts. The Customer shall
independently create user accounts within its
AWS Account, including additional accounts,
and shall provide access to authorized
persons in order to configure and activate
AWS Services.

At the Customer’s request in the Ticket
System, the Contractor shall generate and
submit an electronic report on the use of the
AWS Cloud Services ((hereinafter — “Report”)
for the reporting month then expired. The
Contractor shall send the report to the
Customer via the Ticket System or at the
Customer’s email address.

The Report shall be generated according to
the form (format) used by the AWS
automated accounting system. The Report
shall include data on the AWS Services used
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2.11.

2.12.

3.1.

3.2.

06 obbeme wcnonb3oBaHus CepBUCOB
AWS, KoTOpoe OCyLLEeCTBMSANOCh B pamMmKax

YyeTtHon 3anmcu AWS 3akasumka B
OTYETHOM nepvoae, BKNtoYas
JornonHuTenbHble Y4yetHble 3anucn AWS,
co3gaHHble Ha [loprane AWS gns
3akasuuka. OTtyer BKITOYaEeT
HauMeHOBaHME CEPBUCOB, KONMUYECTBO

cornacHo npasunam Tapudukaumm u T.n.

CTOpOHbI onpefenunu u MNpU3HaKT, YTO
MHdopMauna " [JaHHble,
3aPMKCUPOBaHHbIE U cogepXalwimecss B
y4yeTHon cucteme AWS, B TOM 4ucne o
AaTte N BpPeEMEeHW Hadana u npekpalieHus
ucrnonb3oBaHna  Cepsuca  AWS, o
HaMMeHOBaHUN 1 0ObeMe MCMONb30BaHUS
Cepeuca AWS wn 1.0, «aBnswTcs
O0CTOBEPHbIMU " Hagnexawum
noaTeepxaeHnem akToB U CBeOEHUN,
3aUKCUPOBAHHBIX €10.

3akasumK nocpeacTtBOM YYeTHOW 3anmcu
AWS CaMOCTOATENBHO 3aKasblBaer,
Ha4MHaEeT M NpekpallaeT MCMoNb30oBaHNe
nboro OONONHUTENBLHOrO CcepBuca UNn
OOMONHUTENBHOM yenyru AWS.
McnonHuTtenb He HeceT OTBETCTBEHHOCTU
3a npefocTaBneHne ykasaHHbIX CEPBUCOB
W JononHuTenbHbIX ycnyr. CToMMocCTb
OOMOMHUTENBHOIO cepsuca n/vinn
pononHuTtensHon ycnyrm AWSe, ucxoast
N3 npencraBneHHbIX KoMnaHnen Amazon
OaHHbIX, YKasblBaeTca WcnonHutenem B
NepBUYHbIX OOKYMEHTaxX M OMNnaynBaeTcs
3akaz4ynkom HernocpeacTBEHHO
WcnonHutento.

OMNATA YCNYTU

KoHe4Hasa cTommMocTb YCnyrn 3a OTYETHbIN
nepuoa (kanengapHbIV mecsL)
onpegenseTca uMcxogsa W3 AaHHbiX 00
obbeMe  ucnomnb3oBaHuMa  3aKazdMKoMm
CepBucos  AWS, npenocraensiemble
komnaHuen AWS.

WcnonHutene B TedeHue 5 (natun) paboumx
OHen,  crnegylowmx  3a  OKOHYaHUeEM
OTYeTHOro nepuoga, pasmeLlaet B NaHenu
ynpaBneHns UHGOpMaLnilo O CTOMMOCTU
Ycnyru 3a ykasaHHbIn nepuog.

2.11.

2.12.

3.1.

3.2.

in the Customer's AWS Account Portal during
the reporting period, including additional
accounts created on the AWS Portal for the
Customer. The Report shall include a
description of services, the amount of use
according to the tariff regulations, etc.

The parties have determined and
acknowledge that the information and data
recorded and stored in the AWS accounting
system, including the date and time of
commencement and termination of use of the
AWS Service, the description and amount of
use of the AWS Service, etc., constitute a
reliable and proper confirmation of facts and
information recorded in it.

The Customer shall independently order, start
and terminate the use of any additional AWS
service through their AWS Account. The
Contractor shall not be responsible for the
provision of the services and additional
services. The cost of the additional service or
additional AWS service, depending on data
provided by Amazon, shall be specified by
the Contractor in source accounting
documents and shall be paid by the
Customer to the Contractor.

PAYMENT FOR SERVICE

The final cost of the Service for the reporting
period (calendar month) shall be determined
based on the amount of the AWS Cloud
Services provided by AWS and used by the
Customer.

The Contractor shall place information on the
cost of the Service for the specified period in
the Control Panel within 5 (five) business
days following the end of the reporting period.
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3.4.

3.5.

3.6.

41.

4.2.

CToumMocTb Ycnyrm paccyuTbiBaeTcs B

COOTBETCTBUMU c npaeunamm
Tapudukaumm, NPUMEHSIEMbIMU
koMmnaHven AWS, ”n Ha oOcCHOBaHUMU

TeKyLLero npanc-nucra, pa3ameLleHHoro Ha
caunTte
https://aws.amazon.com/ru/pricing/?nc2=h
gl_pr In n pgencrteyloWero B OTYETHOM
KaneHgapHoMm mMecsie. KoHeuHas
CTOMMOCTb YCNyrn BKIKOYAET CTOMMOCTb
Yenyrn, ncxoast n3 pacyeta, nnc cymma
HOC no cTaBke, YyCTaHOBNEHHOW .3
CT.164 HK PO.

Ecnun nHoe He cornacoBaHo ¢ 3akas4ynkom,
B cToMMoCTb  Ycnyru BKNtoYaeTcs
npegocTaBneHne TEXHUYECKOWN
nogaepXku, paccuntoiBaemon kak 10% ot
CTOMMOCTM YCnyrn 3a COOTBETCTBYHOLLMIA
OTYETHBIV Nepuoa.

CtoumocTb YcnyrM ycTaHaBnvBaeTcsi B
YCIMOBHbIX €AuMHMuax, OfdHa YCrioBHas
eOQuHVLa 3KBMBaNeHTHa OAHOMY Aonnapy
CWA, no «kypcy ponnapa CLA,
ycTaHoBrneHHoMy LleHTpanbHbiM  6aHkOM
P® + 40%, v nognexuT onnarte B pyonsax
P® no Kypcy  ponnapa CLA,
ycTtaHoBrneHHoMy LleHTpanbHbiM  6aHkOM
P® +40 %:

Ha [eHb, COOTBETCTBYIOLIMA MocnegHen
Jate  OT4yeTHOro nepuoga -  AOnis
e)XxeMeCca4YHOM NOAMNUCKN.

Ha nary akTMBauumu/Havana
npenocraeneHuna ycnyr - Aansd rogoBsou
NoANUCKN.

3akasuMk B TeyeHwe 15 (naTHaguaTw)
KaneHgapHbIX OHEN C MOMEHTa OKOHYaHUs
OTYETHOro nepuoga onnayneaet
McnonHuTtento ctoumocTb Yenyru.

OKOHYAHUE
YCNyru

NPEAOOCTABJIEHUA

3aka3umMKk MOXeT oTKkasaTbCs OT yCJ'IyFI/I
nytem HanpaBneHna 3adaBKM Ha eé
OTKMoYeHue B TukeT-cucteme.

WcnonHutenb  BNpaBe  MpMOCTaHOBUTL
okasaHue Ycnyru, B Criydae HapylleHus
3akasumkom cpoka onnartbl 6onee 4em Ha
15 (naTHaguaTtb) KaneHdapHbIX OHEW C
MOMEHTa BbICTaBMEHMWS CHETA.

3.3.

3.4.

3.5.

3.6.

41.

4.2.

The cost of Service shall be calculated in
accordance with the tariff regulations used by
AWS and the current AWS price list for the
AWS Services available at
https://aws.amazon.com/ru/pricing/?nc2=h_dl|
_br In and applicable for the reporting
calendar month. The final cost of the Service
shall include the -calculated cost of the
Service plus VAT amount at the rate
established in clause 3, Article 164 of the RF
Tax Code.

The cost of Services shall include provision of
technical support calculated as 10% of the
cost of Service for the corresponding
reporting period, unless otherwise agreed
with the Customer.

The cost of the Services is set in conditional
currency units. One conditional currency unit
is equivalent to one US dollar at the US dollar
rate set by the Central Bank of Russia + 40%
and is payable in Russian rubles at the US
dollar rate set by the Central Bank of Russia +
40%:

as of the last date of the reporting period — for
a monthly subscription.

on the date of activation/start of service
provision in case of an annual subscription.

The Customer shall pay the Contractor the
cost of the Service within 15 (fifteen) calendar
days upon the end of the reporting period.

END OF SERVICE PROVISION

The Customer may discontinue the use of the
Service by submitting a ticket for its
disconnection through the Ticket System.

The Contractor may suspend the Service
provision if the Customer does not pay within
more than 15 (fifteen) calendar days from the
invoicing date.
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4.4.

5.1.

5.2.

5.3.

6.1.

6.2.

B cnyyae HapyweHusa 3akaszdvkom npasus
koMnaHuen Amazon, VicnonHuTtenb MoXeT
NPUOCTaHOBUTb OKasaHue Ycnyru.

O npuocTaHOBMNEHMM OKasaHua Ycnyrm
VMcnonHuTenb yBegomnsieT 3akas4dnka 3a 1
OeHb 00  NPUOCTAHOBMEHUA  NyTEM
HanpaBneHnsi yBeOOMIEHMS yepes
TukeT-cucteMy W/Mnm no  3NeKTPOHHOW
noyre.

YPOBEHb OKA3AHUA YCINYTU (SLA)

Mpn HepocTymHOCTM YCnyrn NpuUMeHsieTcs
CornaweHne 06 ypoBHe 06GCNYXMBaHMUSA
Ang  Amazon pasmelleHHOoe Ha canTte
Amazon -
https://aws.amazon.com/ru/legal/service-le
vel-agreements/

B cnyyvae HeJOCTYNHOCTH Yenyru
3aka3umMk cBs3bIBAaeTCA CO  Crnykbon
NoaAepKKM KNMEHTOB KoMMaHun Amazon.

KomneHcauusa 3a HegoCTynHOCTb Ycnyru
co CTOPOHbI WcnonHuTens He
npegycMoTpeHa.

NMPOYUE YCNOBUA

OkasaHue 3aka34yMKoM YCIlyr, OCHOBaHHbIX
Ha CepBucax AWS, nnm B pamkax KOTopbIX
npefocTaBsieTcs BO3MOXHOCTb AOCTYNa K
CepBucam  AWS, TpeTbum  nvuam,
OTHOCSALUMMCSl K FOCYOAapCTBEHHOMY WM
nyGrM4HOMY CEeKTOpY, AOMYyCKaeTcsl TONbKO

no OONONHUTENBHOMY paspeLleHnto
komnaHmm AWS un  npm  ycnosuu
cobnoaeHus OOMONHUTENBHbIX
TpeboBaHun, YCTaHOBMNEHHbIX

OTHOCUTENBLHO WUcCMonb3oBaHUa CepBUCoB
AWS TpeTbMMU n1LaMu, OTHOCALLUMUCS K

rocygapCTBeHHOMY  unu  nybnumyHomy
ceKTopy.

WcnonHutens MOXeT nepepasaTb
WHpopmaumio o] eXeMeCHAYHbIX
notpebneHuax  3akasduka,  onucaHue
MPOEKTOB 3aka3dnka W WUCMnonb3yemble

cepBucbl - B AMasoH, a Takke nobble
WHble OaHHble, B TOM YUCNE KOHTaKTHYH
WHpopmaLmio.

4.4.

5.1.

5.2.

5.3.

6.1.

6.2.

If the Customer violates the Amazon Rules,
the Contractor may suspend the provision of
the Service.

The Contractor shall inform the Customer
about a suspension in the Service provision 1
day before the suspension by sending a
notification via the Ticket System and/or by
e-mail.

SERVICE
(SLA)

LEVEL ACCOMPLISHMENT

If the Service is unavailable, the SLA for
Amazon posted on the Amazon Site
https://aws.amazon.com/ru/legal/service-lev
el-agreements/ shall apply.

If the Service is unavailable, the Customer
shall contact Amazon's customer support
service.

No compensation for the  Service
unavailability due to the Contractor shall be
provided.

MISCELLANEOUS

The provision of services by the Customer
based on the AWS Services, or within the
framework by which a possibility to access the
AWS Services is provided, to third parties
belonging to the state or public sector, is
allowed only with the additional permission of
AWS and subject to the additional
requirements established for the use of the
AWS Services by third parties in the state or
public sector.

The Contractor may transfer to Amazon
information on the Customer's monthly
consumption, a description of the Customer's
projects and the services used and any other
data, including contact data.
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