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ycnoeua UCNONb30OBAHUA OTAENbHbIX

CEPBUCOB:
NMPEOOCTABIIEHUE BbIAENEHHOIO
CEPBEPA W BbIAENEHHOIO CEPBEPA

NMPOU3BOJIbHOWU KOH®UIYPALIUN
Bepcusi om 5 aszycma 2024 2.,
ecmyrnaem 8 curny ¢ 20 aszycma 2024 a.

HacToswue ycnoBusi NCnonb30BaHUS OTAEMNbHbIX
cepBUCOB («YCNoBus») ABNSAOTCS HEOTHEMITEMOW
4YacTbio lMonb3oBaTenbCKOro cornawleHust
(«CornaiueHue»). TepMUHbI C NPOMUCHOW OYKBHI,
KOTOpble WCMONb3YHTCS, HO He ornpeaereHbl B
HacTosAWMX  YCMOBWUSIX, MMEKT  3HayeHue,
npucBoeHHoe MM B CornaiueHum.

TEPMWHbI U ONMPEOENEHUA

BbigeneHHbI cepBep - cusmdecknii cepsep,
npuHagnexatinn WcnonHutento unm ero
napTHepY, pecypcbl KOTOPOro NPeaoCTaBNASOTCS B
pacnopsbkeHne 3akasyuky.

BbigeneHHbIN cepBep rotoBon KoHdurypauum
- BbloeneHHbin cepsep, 3apaHee
NOArOTOBIEHHbIV U AOCTYMNHbLIN K 3aKaay.

BbigeneHHbIN cepBep NMPOU3BOJSILHOMN
KOHcdurypaumm - BoblgeneHHbin cepBep C
BO3MOXHOCTbHO BblOOpa KOMMJIEKTYIOLLNX,
npuHagnexatinn WcnonHutento unm ero
napTHepy.

NuHenka - rpynna BblaeneHHbIX cepBepoB

rotoBov KoHcpurypaumm. HassaHua JlvHeek, wmx
onucaHwue, XapaKTepPUCTUKN BbigeneHHbIx
cepBepoB, BXOOSLWMX B €e COCTaB, ykasaHbl Ha
cante WcnonHutensa. OcobeHHOCTM oOKasaHuda
ycnyr ana  otaenbHbiX  JluHeek MoryT ObiTh
yKasaHbl B HACTOALLMNX YCOBUSX.

MsArkun rpenc nepuop - nNepuog OKasaHus
yCryru nocrie UCTeYEHUst ONyia4eHHoro nepuoaa,

korga ycnyra okasbiBaeTcs  McnonmHutenem
3akasumMky B MOfHOM obbeme. Msarkui rpenc
nepuog He pacnpoCTpaHsieTcs Ha  YCnyru,

OKa3bliBaeMble NOCYTO4YHO.

XecTkMn rpenc nepuop - nepuod oOKasaHus
yCryru nocne UcTedeHus onnavyeHHoro nepuoaa u
Msarkoro  rperMc  nepuoga, Korga — ycnyra
okasbiBaetcss  VcnonHutenem  3akasyuky B
COoKpalleHHOM obbeme, BbloeneHHblr cepsep
OTKMNtoYaeTcsl, HOo  WHcopMaums  3akasuuka
coxpaHsieTcs Ha BelgeneHHom cepsepe.
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CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:

PROVIDING DEDICATED SERVER AND
DEDICATED SERVER OF CUSTOM

CONFIGURATION
Revision dated August 5, 2024,
will come into effect from August 20, 2024

These conditions for usage of individual services
("Conditions") are the integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Dedicated server - a physical server owned by
the Contractor or its partner, the resources of
which are made available to the Customer.

Pre-configured dedicated server - Dedicated
server, prepared in advance and available to
order.

Custom configured dedicated server - a
Dedicated server owned by the Contractor or its
partner and has a selection of components.

Line - a group of pre-configured dedicated
servers. The names of the Lines, their description,
characteristics of the Dedicated servers included
in its composition are indicated on the
Contractor's website. Features of the provision of
services for individual Lines may be specified in
these Conditions.

Soft grace period - the period of the provision of
the service after the expiration of the paid period
when the service is provided by the Contractor to
the Customer in full. Soft grace period does not
apply to services provided by the day.

Hard grace period - the period of the provision of
the service after the expiration of the paid period
and the Soft grace period when the service is
provided by the Contractor to the Customer in a
reduced volume, the Dedicated server is
disconnected, but the Customer’s information is
stored on the Dedicated server.
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PermoH — oguH wnu rpynna pgarta-ueHTpoB, Region - one or a group of data centers deployed

pa3BepHyTble B Npefenax arromepauun KpynHolx — within an agglomeration of major cities.
ropogos.
1. NPEOMET 1.

1.1.  WcnonHutenb npegoctaBnser 3akaszunky 1.1.
BbIYMCIUTENbHbBIE MOLLHOCTV BbligeneHHoro

cepsepa, pacnonaratoLierocs Ha
cmsmnyeckom WHPaCTPYKTYype
Vcnonnutens vnn ero naptHepa (ganee —
«Yycnyra»). Monb3oBaHue Yenyron

OCYLLECTBMSIETCA  yOaneHHo.  3akasuuk
npuHMMaeT " onnavmBaet Yenyry
Wcnonnutento.

1.2. 3akasdumk camocTtodATenbHO  Bblbupaer 1.2
Pervon, B KOTOpOM dum3snyeckm
pacnonaraetcs BblgeneHHbli cepBep 1 ero
OOCTyrHble XapaKTePUCTUKN. Mpwn
npeaocTaBneHnn WcnonHuTtenem
BbligeneHHoro cepsepa B OTWYHOM OT
Poccuum Pervone, WcnonHutens
nepenpogaeT ycrnyrm CBOUX MNapTHEPOB.
MapTHepbl, TeppuTOpUSA  pPacnonoXeHus
dumanyeckor MHEPaCTPYKTYpbl NapTHEPOB,
a Takke O0COBeHHOCTM npeaocTaBneHus
Ycnyru B pasHbix PernoHax:

SUBJECT

The Contractor provides the Customer with
the computing power of a Dedicated server
located on the physical infrastructure of the
Contractor or its partner (hereinafter
referred to as the “Service”). Use of the
Service is carried out remotely. The
Customer accepts and pays the Service to
the Contractor.

The Customer shall independently select
the Region where the Dedicated Server is
physically located, and its available
characteristics. If the Contractor provides
the Dedicated Server in a Region other
than Russia, the Contractor shall resell the
services of its partners. Partners, territory of
location of physical infrastructure of
partners, and the specifics of service
delivery in various Regions:

PervoH / 3oHa poctynHoctu/ | Myn/ MpepenbHasn MocraBwmk /
Region Availability Zone Pool CKOpOCTb Service
pocTtyna B | Provider
UHTepHeT* /
Maximum
Internet
connection
speed**
CaHkT-lNeTepbyp | 3oHa goctynHoctn 1/ | ru-1, ru-3, SPB-1, | 1 6ut/c/ AO
r/ Availability Zone 1 SPB-2 1 Gbps “Cenexten” -
Saint Petersburg VcnonHutens
3oHa pgoctynHocTn 2/ | ru-9, SPB-3, /
SPB-4, SPB-5 JSC
“Selectel” -
Mocksa / 3oHa poctynHoctn 1/ | ru-2, ru-7, MSK-1, the
Moscow Availability Zone 1 MSK-2 Contractor
3oHa poctynHoctn 2/ | MSK-3
Hosocubupck / 3oHa pgoctynHoctn 1/ | ru-8, NSK-1
Novosibirsk Availability Zone 1
TawkeHT / 3oHa goctynHoctn 1/ | uz-1, TAS-1 100 M6ut/c/ naptHep /
Tashkent Availability Zone 1 100 Mbps partner
3oHa pgoctynHoctn 2/ | uz-2, TAS-2
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Anmatbl / 3oHa pgoctynHoctn 1/ | kz-1, ALM-1 naptHep /
Almaty Availability Zone 1 partner
KeHuns / 3oHa poctynHoctn 1/ | ke-1, NBO-1 naptHep /
Kenya Availability Zone 1 partner

*CkopocTb gocTtyna B WHTepHET MOXeT ObiTb M3MEHeHa Mo corfnacoBaHuio ¢ VcnonHutenem, npu
HanU4nUmM TEXHUYECKON BO3MOXHOCTMW.
**The Internet connection speed may be changed upon agreement with the Contractor, if technically

feasible.

2, NOPAOOK NMPEOOCTABIIEHUA YCITYTU 2. PROCEDURE FOR SERVICE PROVISION

2.1. Tlpwu 3akase Ycnyrm Heobxogmmo Bbibpatb 2.1. When ordering a Service, you must select
JOCTYNHbIE XapakTepuUCTUKK YCryru. the available characteristics of the Service.

2.2. OkasaHve Ycnyrn HauvMHaeTcs ¢ MoMmeHTa 2.2. The provision of the Service starts from the
ee nogkntoveHus NcnonHurenem. moment it is enabled by the Contractor.

2.3. BblgeneHHbin cepeep rotoBon 2.3. A pre-configured dedicated server is
KOHdpUurypaumm npegocraBnseTcs B provided in the following terms: subject to
cnegyoLwme Cpoku: Npu yCroBuUu Hannums the availability of technical capabilities,
TEXHUYECKOW BO3MOXHOCTW, B TeyeHune 2 within 2 (two) hours from the moment of
(oByx) YacoB ¢ MOMeHTa 3akasa Ycnyru B ordering the Services in the Control Panel
[MaHenn ynpaBneHnsa W ciMcaHua C and debiting the advance payment from the
JInuesoro cyeTta aBaHCOBOroO NnaTexa. Personal Account.

2.4. BblgeneHHolh  cepBep  npousBonbHonm 2.4. A custom configured dedicated server is
KOHdpurypawmu npegocTaBnseTcs B provided in the following terms: subject to
cnegyroLine Cpoku: Mpu yCrioBUM Hanun4ims the availability of technical capabilities,
TEXHUYECKOM BO3MOXHOCTU, B TeyeHune 5 within & (five) business days from the
(naTn) pabounx OHeMm ¢ MOMeHTa 3akasa moment of ordering the Services in the
Yenyrm B [laHenwn ynpasneHus y4eTHow Control Panel of the Customer’s account
3anucblo  3akasdmMka UM cnucaHus  C and debiting the advance payment from the
JlnueBoro cyeta aBaHCOBOroO Nnarexa. Personal Account.

25. B cnyyae otcytctBua  TexHudeckom 2.5. If there is no technical possibility of
BO3MOXHOCTH OoKasaHus Yenyrm providing the Service in accordance with
B COOTBETCTBUW C HACTOALLMMU YCINOBUSAMU these Terms, the Contractor is obliged to
McnonHutenb 0bsa3aH yBEOOMUTb notify the Customer, indicating the reasons
3akasuvka, CykasaHuem TMpudMH, No why the Service cannot be provided on
KOTOpbIM Ycnyra He MOXeT ObITb OKa3aHa time, and indicate the planned dates for the
B CPOK, W yKa3aTb NlaHOBbIE CPOKM Havana start of the provision of the Service.
oKasaHus Ycnyru.

2.6. BbligeneHHbin  cepBep cobupaetca wu 2.6. The Dedicated server is assembled and
KOMIMIeKTyeTcA WcnonHutenem unu completed by the Contractor or the partner,
napTHepoOoM BCe HEOroBOPEHHbIe npu all unspecified parts of the Dedicated
3aKka3e, HO HeobXoouMmble COCTaBHble server, but necessary components of the
yacTu BbloeneHHoro cepeepa BbibMpatoTcs Dedicated server are chosen at the
Ha ycMmoTpeHune NcnonHutens. discretion of the Contractor.

27. B cnyyae BbIXxoAa n3 ctpoa 2.7. In the event of a failure of the components
KOMMAEKTYIOLWMX, SABASKOLWMXCA  YacTbto that are part of the Dedicated server, the
BblgeneHHoro  cepsBepa, WcnonHuTtenb Contractor undertakes at his own expense
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2.9.

2.10.

3.2.
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YyacoB, C MOMeHTa obpaweHnsa 3akasuyuka

yepe3 TUKET-CUCTEMY, 3aMeHWTb Bce
BbileAWwMe U3  CTPOS  4YacTM  Ha
aHanornyHble. Mpw OTCYTCTBMU
HeoBXoAUMbIX  3amacHblX  Yacten y
WcnonHutenss  BO3MOXHO  BPEMEHHOe

ucnonb3oBaHne 6Gonee eMKUX/ObICTPbIX
getanen. Ecnm ¢ MOMeHTa Bbixoga U3
cTpos BblgeneHHoro  cepBepa  Oo
OKOHYaHMS PEeMOHTHbIX paboT npoLno
bonee 3 yacoB, 3akasdnk UMeEeT NpaBo Ha
KOMMEHCcaLuMo COornacHo YCrnoBusMm.

B cnyyae BO3HUKHOBEHUS Kakmx-nnbo
TEXHUYECKNX Henonagok B npouecce
akcnnyataumm Ycnyru, HO Mpu OTCYTCTBUM
SIBHOrO  MOATBEPXAEHUS CO  CTOPOHBI
3akasuumka BbIxoda n3 cTpos
KOMMNNeKTywLwWmx cepeepa, NcnonHutenem
MOXeT ObiTb npeanoxeHa 6GecnnatHas
annapaTHas guarHocTMka cepBepa, B
cnyyae YycrewHoro pesynbrata KOTOpoW
Oynert npom3BeneHa 3amMeHa BbilleaLlen us
CTposi KOMMMNEKTYIOLLEN. Bpewms
JMarHOCTUKN He NOANEeXUT KoOMMNeHcauum n
cocTaBnsieT He 6onee 12 yacos.

B uensix obecneveHus ctabunbHom paboTbl
ceTeBoro obopynoaHus konmyectso MAC
agpecoB Ha nopTax AOCTyna orpaHuyeHo
oo 25 wtr. Ha nopT. KonmyectBo MAC
agpecoB MOXET OblTb YBENUYEHO MO
3asBke 3akasyuka.

WcnonHutene BnpaBe OrpaHnynTb Tpaduk
ana 3akasyuka, B crniydae ecnu 3akasuuvk
ncnonb3yer ero B uYpe3MepHo 60ombLumx
KOnmM4yecTBax, 4YTO MOXET NPUHECTU Bpen
WHppacTpyktype WcnonHutens, napTHepa
n/vnn Kadectsy Ycnyrn. WcnonHutenb
yBegoMnsiet 3akas4yumka o} TakoMm
orpaHvyeHuu B TukeT-cucreme B
KpaTyanLme Cpoku.

OMNATA YCNYTU

Ecnu nHoe He ycTaHOBNEHO HacToAWMMM
Ycnosuamn, Ycnyra onnadvsBaeTcd B
nopsigke, CPokn 1 chopme, yCTaHOBMEHHbIX
CornaweHnnem n tapudamm (TapudHbiMm
nnaHamu).

3akasumk MoxeT Bbl6paTb nepuoa onnartbl

Ycnyrm  npu 3akasle. Ycnyra  Gyger
aBTOMaTU4eCKku npoanesaTbCcH c
BbIOpaHHbIM  MepuodoM, ecnnm  Takow

nepviog AOCTyneH Ans Bolbopa Ha MOMEHT
npoaneHus. Mpu HeoBXoAUMOCTM 3aKasunK
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2.10.
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within 3 hours from the moment the
Customer contacts the Ticket System. In
the absence of the necessary spare parts,
the Contractor may temporarily use more
capacious/fast parts. If more than 3 hours
have elapsed from the moment the
Dedicated server failed to the end of the
repair work, the Customer is entitled to
compensation in accordance  with
Conditions.

In the event of any technical malfunctions
during the operation of the Service, but in
the absence of an explicit confirmation by
the Customer of the failure of the server
components, the Contractor may offer free
hardware diagnostics of the server, in case
of a successful result which will replace the
failed component. Diagnostic time is not
compensable and does not exceed 12
hours.

In order to ensure the stable operation of
network equipment, the number of MAC
addresses on the access ports is limited to
25 per port. The number of MAC addresses
can be increased at the request of the
Customer.

The Contractor has the right to restrict
traffic for the Customer if the Customer

uses it in excessively large quantities,
which can cause damage to the
Contractor's infrastructure, the partner’s

infrastructure and/or the Service's quality.
The Contractor shall notify the Customer of
such a restriction via the Ticket System as
soon as possible.

SERVICE PAYMENT

Unless otherwise established by these
Terms and Conditions, the Service is paid
in the manner, time and form established by
the Agreement and tariffs (rate schedules).

The Customer can choose the period of
payment for the Service when ordering.
The Service will be automatically extended
for the selected period if such period is
available for selection at the extension time.
The Customer can change the period of
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41.

4.2.

4.21.
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MOXET M3MEHUTb Mnepuog onnatbl Ycnyru,
a Takke OTKIOUNTD YHKUMIO
aBTonpoasnieHnsa (aestonnartexa) B lMaHenu
yrnpaBneHusi.

CtommocTtb Ycnyrn, pAencTBylowas Ha
MOMEHT 3akasza Ycnyrn, [enctByeT [Jo
MOMeHTa OKOHYaHUs onnavyeHHoro
nepvoga okasaHus Ycnyrn. CTOUMMOCTb
Yenyrn  mMoxeT  OblTb  M3MeHeHa B
COOTBETCTBUM C ycrnoBuamu CornatleHus.

lMNpoaneHne Ycnyrm ocywecTBnsieTcs B
COOTBETCTBUM C OEUCTBYHOLUM TapudHbIM
nnaHoMm. [lepuog  okasaHua  Ycnyru
onpegensietca 3aka3vyMkoM npu Bblbope
Tapuda. Beibop Tapuda ocyliecTBnsieTcs
M3 [OCTynHbIX Ans Bbibopa npu 3akase
Yenyru wnm B MobonM  MOMEHT 1o
3aBepLUEHNS TEKYLLEero nepvoga okasaHus
Yenyrn. HoBbI Tapud npuMeHsieTca C
MOMEHTa OKOHYaHus npegbiayLiero
nepuoga okasaHus Ycnyru.

WcnonHutens BnpaBe OKa3blBaTb YCner B
pgonr BMJOTb O MOMEHTa OKOH4YaHUA
npenocrtaBlieHnda YCner. OkaszaHHble B

ponr ycnyru nognexar obs3aTenbHou
onnate. OkasaHve Ycnyru B fJonr, C
ykazaHnem akTnyeckoro notpebneHus 3a
Hee ocyLLecTBnAeTcs MOCYTOYHO.
OkasaHue Yenyrm He oynet
ocyulectBnATbes McnonHutenem B criydae
oTkasa 3akasumka oT  Yenyru  go

3aBepLieHna onnav4eHHoro nepuoaa.

OKOHYAHUE NMPEOOCTABIEHUA
ycnyru

OkoH4yaHve npegocTaBneHus Ycnyrm no
obwemy npaBuny npoucxoauT  nocre
ucteyeHna Msarkoro rpenc nepuoga wu
XKectkoro rpenc nepuoga. B momeHT
OKOHYaHus npeaocTaBneHuns Yenyrm

BbloeneHHbI cepBep BCHA pasMelleHHas
Ha HeM MHopMaLms yoanseTca.

Ona BblaeneHHbIX cepBepoB Kpome
onflayMBaeMbiX MNOCYTOYHO,  Msarkui
rpenc nepuog coctaeBngetr 96 yacos,
NCKIMoYasi BbIXOAHbIE WM NPa3gHUYHbIE OHW.
YKecTkun rpenc nepuog 3akaH4YMBaeTCs
yepe3s 240 yacoB C MOMEHTa 3aBepLUEeHUs
OnJla4yeHHoro nepuoaa, ncKnoyas
BbIXOAHbIE Y NPa3gHUYHbIE OHW.

B cnyyae nononHeHusa Jlnuesoro cyeta
3akasduvka B TedvyeHwe Msrkoro rpenc
nepuoga unu XXecTkoro rpenc nepuoga Ha
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payment for the Service, as well as disable
the auto-renewal (auto-payment) function in
the Control Panel, if necessary.

The Service cost, valid at the time of
ordering the Service, is valid until the end of
the Service rendering. The Service cost
may be changed in accordance with the
terms of the Agreement.

Extension of the Service is carried out in
accordance with the current service plan.
The period of the Service is determined by
the Customer when choosing a rate. The
rate is selected from those available for
selection when ordering the Service or at
any time before the end of the current
period of Service. The new rate is applied
from the moment when the previous period
of the Service ends.

The Contractor shall have a right to render
Services on credit until the end of the
Service. Services rendered in debt are
subject to mandatory payment. The
provision of services in debt is carried out
daily. The service will not be provided by
the Contractor in case the Customer
refuses the Service before the end of the
paid period.

END OF SERVICE PROVISION

As a general rule, the end of the provision
of the Service occurs after the expiration of
the Soft Grace Period and the Hard Grace
Period. At the end of the Service, the
Dedicated Server all information located on
it is deleted.

For Dedicated Servers except for the
ones paid daily, the Soft Grace Period is
96 hours, excluding weekends and
holidays. The Hard Grace Period shall
expire in 240 hours after the end of the paid
period, excluding weekends and holidays.

In case the Customer's Personal Account is
replenished during the Soft Grace Period or
Hard Grace Period with an amount of funds
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OEHEXHYH  CyMMy, [OOCTaToOuHyl Anst
onnatbl BCEro  3akasaHHOro nepuopa
oKasaHus Ycryru  LenuMkoM, YykasaHHasi
AeHexHas cymma crnucbiBaeTcs
aBTOMaTMyecku, a Ycryra npoaneBaeTcs
Ha HOBbIA Mepuod C AHs, creaylolero 3a
nocrnegHum OHEM npeablayLero
onfayeHHoro nepuoaa okasaHust YCnyru.

B cnyyae HenononHeHus Jlnuesoro cyeta
3akasumka B TeyeHue Msarkoro rpenc
nepuoga wunu >Kectkoro rpenc nepmnoaa Ha
OEHEeXHYI0 CyMMYy, [OOCTaTouHy  Ans
onnaTbl 3akas3aHHOro nepuoda OkKa3aHus
Ycnyru, okasaHue Ycnyru npekpaliaetcs,
BblaeneHHbIN cepBep U pasMelleHHas Ha
HéM UHopmaLma yaansaeTcs.

ans BblaeneHHbIX cepBepoB,
onflaymBaeMbiX MOCYTOYHO KeCTKun
rpenc nepmno coctaenseT 24 yaca.

B cnyyae nononHeHusa Jlnuesoro cyeta
3akaszumka B TeyeHuMe XKecTkoro rpeuc

nepvioaa Ha LAEHEXHYI0 CyMMY,
[OCTaTOYHYl0 [Ansi onnaTtbl 3aka3aHHOro
nepvoga okasaHus YCnyru, ykasaHHas

[eHexHas cymma crnucbiBaeTcs
aBTOMaTtMyecku, a Ycnyra npoanesaeTtcs
Ha HOBbI Mepuog C OHS, criedylolero 3a
nocneaHUm OHEM npeaplayLuero
onnayeHHOro nepuoaa okasaHus Ycnyru.

B cnyyae HenononHeHus Jlnuesoro cyeta
3akasumka B TeyeHue XKecTKoro rpenc
nepuoga Ha OEHEXHYI0 CyMMY,
OOCTaTOuHY0 ONs  OonnaTtbl  3akas3aHHOoro
nepuoga okasaHusa Ycnyru, oOkasaHue
Yenyrm npekpailaetcd, BblaeneHHbIn
cepBep M pasMelleHHad Ha  HEM
nHdopmaums ygansercs.

OkoHuaHue npepocTaBneHua Ycnyru
6e3 NoAKMHOYEeHHOWN pyHKUMH
aBTonpoaneHus (aBTOMaTHM4eCKOro
nnarexa, B TOM YUCIe aBTOMaTU4YeCKOro
exemecsiYHOro nnarexa) Yenyru
ocyllecTBRseTCA cneayrowmnm obpasom:
Markun  rpenric  nepuog u  XKecTkuin
rpenc-nepuod He npumeHsietcd. OkasaHune
Yenyrn npekpaitaeTtcs cpasy no uctedeHum
onnavyeHHoro nepvoga, a BblaeneHHbin
cepBep W BCA pa3MelleHHas Ha HeMm
nHdopmaumsa yaansercs.
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sufficient for payment for the entire ordered
period of the total Service provision, the
said amount of funds will be debited
automatically, and the Service provision will
be extended for a new period starting from
the day following the last day of the
previous paid period of the Service.

If the Customer's Personal Account is not
replenished during the Soft Grace Period or
Hard Grace Period for a sum of money
sufficient to pay for the ordered period of
provision of the Service, the provision of the
Service shall be terminated, the Dedicated
Server and the information placed on it
shall be deleted.

For Dedicated Servers paid daily, the
Hard Grace Period is 24 hours.

In case of replenishment of the Customer's
Personal Account during the Hard Grace
Period with a sum of money sufficient to
pay for the ordered period of the Service,
the said sum of money shall be
automatically written off and the Service
shall be extended for a new period from the
day following the last day of the previous
paid period of the Service.

If the Customer's Personal Account is not
replenished during the Hard Grace Period
for a sum of money sufficient to pay for the
ordered period of provision of the Service,
the provision of the Service shall be
terminated, the Dedicated Server and the
information placed on it shall be deleted.

The termination of providing the Service
without the connected auto-renewal
function (automatic payment, including
automatic monthly payment) of the
Service is performed as follows: Soft
Grace Period and Hard Grace Period shall
apply. The Service provision shall be
terminated immediately after the expiry of
the paid period, and the Dedicated Server
and all information hosted on it shall be
deleted.
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4.5.

B cny4ae oTtkasa oT Ycnyrm 4o ucreyveHus
onflayeHHoro  nepuoga  McnonHutenb
BO3BpaLLaeT CTOUMOCTb

Heucnonb3oBaHHOW Ycnyrm Ha Jlvueson
cyet 3akasuuka. Cpeacrtea BO3BpaLLaOTCS
TONMbKO 3a MOfHblE HEeucnorb3oBaHHbIE
MecsLbl.

YPOBEHb OKA3AHUA YCNYTU (SLA)

5.1.

4.5.

In case of Service cancellation before the
expiration of the paid period, the Contractor
returns the unused Service cost to the
Customer’s Personal Account. The money
is refunded only for full unused months.

5. SERVICE LEVEL ACCOMPLISHMENT
(SLA)

5.1.

MapaHTMpoBaHHasn AOCTYMHOCTb (npwu
YCINIOBUU OTCYTCTBUA MPUYUH HEOAOCTYNHOCTH
Yenyru) |/ Guaranteed availability (provided
that there are no reasons for the Service
non-availability)

24x7x365 — 24 yaca B CyTKu,

7 oHen B Hepento, 365 aHewn B roay / 24x7x365
— 24 hours a day,

7 days a week, 365 days a year

KaneHgapHbli Mecsil, He COOTBETCTBYET
n. 5.1. Hactoawmx Ycnosun, cnonHutenb

https://selectel.ru/about/documents/

% (npoueHT) pab6otocnocob6HocTn 3a mecsy | 100 %
ana Ycnyrm (3a wucknioyeHnem JIMHenku
Chipcore) /% (percent) of monthly health for

the Service (excluding the Chipcore Line)

% (npoueHT) pabotocnocobHocTn 3a mecsy | 99,8%
ana  JluHenkn Chipcore /% (percent) of
monthly health for the Chipcore Line

5.2. WUcnonHutene ob6ecnednBaer poctynHoctb 5.2. The Contractor ensures the Service
Ycnyrm B TedeHue BpeMeHU, YKa3aHHOro B availability during the time specified in
nyHkte 5.1, 3a WCKMIOYEHNEM BpPeEMEHM paragraph 5.1, except for the time for
npoBeaeHns aBapuiiHbIX " emergency and preventive maintenance and
npodunaktuyeckmx pabor u XKecrtkoro the Hard grace period. The time of
rrenc nepuoga. Bpema npoeegeHus emergency and preventive work, as well as
aBapuiHbIX U NpodmnakTndecknx pabort, a the Hard Grace Period is not the time of
Takke XecTkuii rpenc nepuog He siBNsieTcd inaccessibility of the Service.

BpeMeHEM HeOCTYMNHOCTU YCNnyriu..

5.3. KomneHcauwns paccynTbiBaeTCs ana 5.3, Compensation is calculated for each server
Ka)XOoro cepsepa oOTAenbHO ucxogs U3 separately based on the total unavailability
obuwen HegoctynHocTn CepBepa 3a Mecs of the Server for the month according to
corfnacHo Tabnuue 1. MpoueHT Table 1. The percentage of compensation is
KOMMNeHcauum npumMeHsietcs kK 06ase ans applied to the calculation base, which is
pac4yeTa, KoTopasi paBHa CyMMe ChucaHun equal to the sum of charges for the Server
3a CepBep 3a mecsl,. per month.

5.4. HepocTynHOCTb Yenyru (npocton) 5.4. The unavailability of the Service (ineffective
onpenenseTca Kak WHTepBan BpPeEMEHMU time) is defined as the time interval between
MeXay MOMEHTOM OTMNpaBku COOBLLEHUS the moment of sending a message via the
nocpeacTtBOM TUKET-CUCTEMbI B CNyxby Ticket System to the Contractor’s support
nogaepxkn McnonHutens M MOMEHTOM service and the moment of completion of the
3aBepLleHns BOCCTaAHOBUTENbHbLIX pabor recovering work by the Contractor.
WcnonHutenem.

5.5. Ecnu [octynHocTb Ycnyrm 3a oguH 5.5, If the Service Availability for one calendar

month does not comply with Clause 5.1 of
these Terms and Conditions, the Contractor

7/ 11
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ocyliecTensaeT
crenyoLleM nopsiake:

Yenyrn, 3a
Chipcore:

KOMneHcauunto B

UCKN4YeHnem

order:

JInHenkn

shall provide compensation in the following

Services excluding the Chipcore Line:

HdocTtynHocTb ycnyru B
mMecsL / Service
availability per month

Bpemsa HepgocTtynHocTu ycnyru /
Service maintenance objective

Pasmep komneHcauuu (B
%) / Amount of
compensation (%)

00 99,80 % / up t0 99.80% | mo 1 4aca 30 muHyT / up to 1 hour | 3 %
30 minutes
oT 99,79 0o 99,58 % / from | ot 1 yaca 31 MuHyTbl 4o 3 4YacoB / | 10 %
99.79 to 99.58% from 1 hour 31 minutes to 3 hours
oT 99,57 0o 98,62 % I from | ot 3 yaco 1 muHyTbl o 10 yacoe / | 30 %
99.57 t0 99.62% from 3 hours 1 minute to 10 hours
ot 98,61 no 96,7 % / from | ot 10 yacoB 1 MuHyTbI g0 23 YacoB | 70 %
98.31 10 96.7% 59 muHyT / from 10 hours 1 minute
to 23 hours 59 minutes
00 96,6 % / up to 96.6% oT 24 yacos / from 24 hours 100 %

Yenyru JlnHeinku Chipcore:

Chipcore Line Services:

HdocTtynHocTb ycnyrn B
Mecsuy / Service
availability per month

Bpemsa HepgocTtynHocTtu ycnyru /
Service maintenance objective

Pasmep komneHcauuu (B
%) / Amount of
compensation (%)

00 99,8 % / up to 99.8%

no 1 vaca 30 muHyT / up to 1 hour
30 minutes

He komneHcupyetcs [ not
compensated

oT 99,79 pno 99 % / from | ot 1 vaca 31 muHyTbl 0o 7 4acoB | 10 %
99.79 to 99% 18 muHyT / from 1 hour 31 minutes

to 7 hours 18 minutes
oT 98,99 go 98 % [/ from | ot 7 yacoB 19 MuHyThbl Ao 14 yacoe | 30 %
98.99 to 98% 36 MuHyT / from 7 hours 19 minutes

to 14 hours 36 minutes
oT 97,991 po 96,7 % [ from | ot 14 wyvacoB 37 wmMuHyTbl 1o | 70 %
97.991 t0 96.7% 23 yacoB 59 muHyT / from 14 hours

37 minutes to 23 hours 59 minutes
00 96,6 % / up to 96.6% oT 24 vacos / from 24 hours 100 %

5.6. Ycnosua onpegensawT  criegyolime 5.6. The Conditions define the following types

BUAbl NPOCTOA:

of downtime:

KomneHcupyembiin npoctom /
Compensable downtime

HekomneHcupyembin
Non-compensable downtime

npoctomn /

https://selectel.ru/about/documents/
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HepgocTtynHocTb
WMHPaCTPYKTYpbI

CepBepa n3-3a cbosi
Wcnonnutensa. [HaHHbii BuA
AayHTanva KOMMeHcupyeTcs COrfacHo
CTOUMOCTH CepBepa, ans KOTOpOro
3adonKcupoBaH npocTomn. /

Server unavailability due to a failure of the
Contractor's infrastructure. This type of downtime
is compensated according to the cost of the
Server for which the downtime is recorded.

HegocTtynHocTb ynpasnstoLlemn NPOCONKN.
MonHasi HEBO3MOXHOCTb BbINOMHEHNUST KakuxX-nnbo
aencteuii ¢ CepBepoM yepes NaHenb ynpaBneHus
y4yeTHON 3anv1cbio 3aKas4uka, nonHas
HEBO3MOXHOCTb BbINOMHEHNST OMnepauun yepes
API. | Inaccessibility of the control middleware.
Complete impossibility to perform any actions with
the Server via the Customer Profile Control Panel,
complete impossibility to perform operations via
API.

5.7. KomneHcauus onpegensercs Kak
cpeacTsa, nepevncnsiembole
VcnonHutenem UCKITHOYUTENBHO Ha
BGoHycHbIN 6anaHc Ycnyru. MNepeuncneHne
OCYyLLIeCTBRSAETCA B TedeHue nepBbiX 7
(cemm) pabounx aHen Mecsua,
cnegywoouwero 3a MecsilueM, B KOTOPOM
ycnyra Obina HeOoCTyrHa. Ecnun
KoMmneHcaums  BGoHycamum  TEXHUYECKM
HEBO3MOXHa, ans CepBepa
npegocTaBnseTcs KOMMNEHCaLNOHHbIN
nepvod, nponopUMOHanbHbI  pasmepy

KoOMneHcauunn.

5.8. MakcumarnbHbIi pasmep KoMMeHcauum —
oaMH Mecsly, OecnnaTHOroO  OKasaHus
Yenyru. KomneHcauus He MOXET
BblpaXaTbCsl B  BbIMflaTe  OEHEXHbIX
CPeacTB WM 3a4YUCHATbCA  Ha  cyeT

3akas4uka.

5.9. He nognexut KoMneHcauuMm NpPoOCTON,
CBSI3aHHbIN c obcToaTenbCTBaMM
HenpeoaonMMon cunebl 7] WUHBIMU
obcToaTenbCcTBaMK, NPOU3OLLIEALNMN HE
no BuHe WcnonHutens. He noonexut
KoMneHcavuumm npocToun, Bbl3BaHHbIN

Aenicteusimu (besgenictenem) 3akas4ymka.

5.10. [Ons nony4eHus KomneHcaumn 3akas4vuk
rnocrne OKOH4YaHUsi Mecsiua, B KOTOPOM
Ycnyra Obina HegocTynHa, Hanpasnsiet
VcnonHutento 3asBneHne Ha
npegocTaBneHne KOMMeHcaLun.
3asiBneHne 3anonHdetca no  dopme
Wcnonuutens, pasMmewéHHON Ha canTte
VcnonHutensa Cc  ykasaHMeM HoOMepa
TMKETa, B KOTOpoM coobuwanocb o
HeJOoCTYNHOCTU Ycnyrn, CyMMapHOEe BpeMs
NpOCTOs, AaTbl HEAOCTYMNHOCTU YCNyTL.

5.11. Ha ocHoBaHun 3asiBneHus 3akasyunka o
npegocTaBneHum KOMMeHcauuu,
UcnonHutens B TeyeHue 10(gecaTwn)
pabo4unx OHen penaet pacyet

KOMneHcauun, wmnnm npuHMMaeT pelleHune

https://selectel.ru/about/documents/

5.7. Compensation is defined as the funds
transferred by the Contractor exclusively to
the bonus balance of the Service. Transfer
is carried out during the first 7 (seven)
business days of the month following the
month in which the service was unavailable.
If bonus compensation is technically
impossible, a  compensation  period
proportional to the amount of compensation
is provided to the Server.

5.8. The maximum amount of compensation is
one month of free Service provision. The
compensation can not be expressed in the
payment of funds or credited to the

Customer's account.

5.9. The ineffective time is not subject to
compensation due to force majeure or other
circumstances that occurred through no
fault of the Contractor. The ineffective time
is not subject to compensation due to

actions (inaction) of the Customer.

5.10. For compensation the Customer sends an
application for compensation to the
Contractor after the end of each month in
which the Service was unavailable. The
application is filled in according to the
Contractor's form available on the
Contractor's website specifying the ticket
number indicating the Service unavailability,
the total downtime, the dates of Service
unavailability.

5.11. Based on the Customer’s application for
compensation, the Contractor calculates the
compensation within 10 (ten) calendar days
or declines the compensation provision if

the Service failed due to reasons not

9/11




Selectel

o6 oTKase B npeaocTaBneHnn
KomneHcauuu, ecnu
HepaboTocnocoOHOCTL Ycnyrn Hactynuna
no npu4ynHe, He 3aBucALEN  OT

WcnonHutens, unu Obina 3annaHnpoBaHa

WcnonHntenem, o 4yem 3akas3yuk Obin
yBEOOMIIEH.
5.12. Tocne NPUHATUA peLlleHns o]

6.1.

6.2.

6.3.

npeaocTaBneHnn KomneHcauum wunum ob
oTkase, McnonHutens yBegomnsieT 06
3TOM 3akasuuka.

NOPAAOK SKCMIYATALMU
BbIAENEHHOIO CEPBEPA

WcnonHutens obecneuvBaetr  goctyn
BblgeneHHoro cepeepa k ceTn WHTepHeT
(ecnu nHoe He cornacosaHo CTopoHamu).
3akaszdunk  caMOCTOSATENbHO  BblOMpaeT
YCINOBUS MOAKMIOYEHUS M3 BO3MOXHbIX B
MaHenu ynpaeneHus.

3aKkasynKk caMOCTOSITENbHO OCYLLEeCTBNSET
akcnnyaTauuio Ycnyru nyTeMm yaareHHoro
AOCTyrna K Hell Mo ceTsiM CBsA3WM 0O6LLero
Monb30BaHus, CaMOCTOATENbHO
ycTaHaBnuBasi Ha BblaoeneHHom cepsepe
COOTBETCTBYIOLLEE nporpammHoe
obecneyeHne.

3akasduk 0b6a3yeTcs OCyLLEeCTBNATb
akcnnyaTtaumio BbligeneHHoro cepeepa B
pamKax  CTaHOapTHOW  3Kchryataumu,
KoTopasi He MNpMBOAWUT K MOBPEXAEHUNIO
KoMNnekTyoLwnx BelgeneHHoro cepsepa, a
MMEHHO, HEe OrpaHM4MBasiChb:

cornacHo Xapakrepuctukam',
YCTaHOBMEHHbIM npon3BoaMTENAMU
KOMMIEKTYoLMX BbigeneHHoro cepeepa’;

3anpeLwjaerca Nn3MeHeHne 3akasumkom
XapaKkTepUcTunk BblaeneHHoro cepeepa -
HanpsaXeHua, 4aCcTtoTbl, TeMnepaTypbl;

3anpeLljaerca Mn3MeHeHune 3akas4ymkom
npegycraHoB/IEHHONO Ha KOMMIEKTYHLWUX

5.12.

6.1.

6.2.

6.3.

dependent on the Contractor or it was
planned by the Contractor, of which the
Customer was duly notified.

After making a decision on the
compensation provision or refusal, the
Contractor shall notify the Customer
thereof.

DEDICATED SERVER OPERATION
PROCEDURE

The Contractor shall provide access to the

Dedicated Server to the Internet (unless
otherwise agreed by the Parties). The
Customer independently selects the
connection conditions from the possible
options in the Control Panel.

The Customer shall independently operate
the Service by means of remote access via
public  communication networks and
independently install the necessary
software on the Dedicated Server.

The Customer undertakes to operate the
Dedicated Server as part of standard
operation that does not result in damage to
the Dedicated Server components, namely,
but not limited to:

According to the characteristics® established
by the manufacturers of the Dedicated
Server components?;

The Customer is prohibited from changing
the characteristics of the Dedicated Server:
its voltage, frequency, or temperature;

The Customer is prohibited from changing
the software installed on the Dedicated
Server components (firmware replacement);

! https://www.amd.com/ , https://www.intel.co.uk/ , https://www.supermicro.com/ , https://servers.asus.com/ ,

https://www.micron.com/ ,

https://www.nvidia.com/ n gp.
2 MpousBoanTeny KOMMNMeKTylWwmMx BbiaeneHHoro cepsepa MoryT GbiTh ykasaHbl B [laHenu ynpasneHus unm
coobueHbl VicnonHuTtenem no 3anpocy B TUKeT-cucteme

3 https://www.amd.com/

https://www.intel.co.uk/ ,

https://www.micron.com/ ,

https://www.nvidia.com/, etc.

https://semiconductor.samsung.com/ ,

https://www.supermicro.com/ ,
https://semiconductor.samsung.com/ ,

https://www.gigabyte.com/

https://www.gigabyte.com/

https://servers.asus.com/ ,

* The manufacturers of the Dedicated Server components may be specified in the Control Panel or reported by the

Contractor under a request in the Ticket System

https://selectel.ru/about/documents/
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6.4.

6.5.

6.6.

https://selectel.ru/about/documents/

BblgeneHHoro cepBepa no
(nepenpolumeka);

3akasuuk He BrpaBe HapyLlaTb
NHCTPYKUUN no aKcnnyaTaumm
BblgeneHHoro cepBepa, YykasaHHble B
pasgene  “[lokymeHTauus” Ha  canTe

Wcnonuutens, 1, OaHHble McnonHuTtenem
3a|<a3qv||<y B paMKax TukeT-cucTembl.

B cnyyae BbisiBNeHUs dhakTa noBpexneHus
KommnekTyowmx BeligeneHHoro cepsepa,

BCMNEeACTBME HEMNpPaBOMEPHbLIX OENCTBUN
3akasumka, WcnonmHutenb yBegomnsieT
3akasunka B TukeT-cucteme, a 3akasuuk
0bs3yeTcs BO3MECTUTb pacxogpl
VcnonHutensa Ha  yCTpaHeHWe TakKoro
yuiepba.

an BO3HUKHOBEHUN MeXOy 3akasumkom 1
VcnonHutenem crnopa npu onpegeneHnn

NPUYNHHO-CNEACTBEHHON  CBA3N  MeXay
aencteusMn  3akasumka n - yuwepbowm,
NPUYNHEHHBIM WcnonHutento,

McnonHuTtens octaBnsieT 3a coboin npaso
CaMOCTOATENBHO npuenekaTb
KOMMNETEHTHbIE OpraHbl U/MMnn opraHn3aumm
B KayecTBe 9KkcrnepTtoB. BosmelleHune
pacxo4oB Ha MpoBedeHue 3IKCNepTUusbl
ocywecTensietca  Mexgy CrtopoHamu B
3aBUCUMMOCTM OT BbIBOJOB 3KCMEPTU3bI.

Mpn HanuMyum HenpaBOMEpPHbLIX AENCTBUN
3akaszuvka Ucnonuutene BhnpaBe B
OOHOCTOPOHHEM nopsigke B3bICKaTb
yKasaHHble pacxofdbl, a Takke pacxogbl Ha
npoBefeHne akcnepTtuabl ¢ Jluuesoro cyeTa
3akasuuka.

6.4.

6.5.

6.6.

1/1

The Customer may not violate the
Dedicated Server operation instructions
provided in the Documentation section on
the Contractor's website and given to the
Customer by the Contractor via the Ticket
System.

If a fact of any damage to the Dedicated
Server components caused by the
Customer's misconduct is revealed, the
Contractor shall notify the Customer via the
Ticket System, and the Customer shall
reimburse the Contractor for the expenses
for removal of such damage.

In case of any dispute between the
Customer and the Contractor in determining
the cause-and-effect relation between the
Customer's actions and the damage caused
to the Contractor, the Contractor shall
reserve the right to independently engage
competent authorities and/or organizations
as experts. Reimbursement of the expert
examination shall be made between the
Parties depending on the examination
conclusion.

In case of the Customer's misconduct, the
Contractor has the right to unilaterally
withdraw the above-mentioned expenses,
as well as the expenses for the expert
examination from the Customer's Personal
Account.



