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ycnosusa WUCMNoONb3OBAHUA OTAEJbHbLIX
CEPBUCOB:
NPEAOOCTABJIEHUE
XPAHUITULLIA

OBJTAYHOI'O

Bepcus om 28 uroHs 2022 e.,
ecmynaem 8 cusy ¢ 29 uroHsa 2022 e.

HacToswue ycnoBust nNCnonb3oBaHWA OTAEMbHbIX
CepBUCOB («YCNoBuUsi») ABNAIOTCA HEOTbEMIEMOMN
4acTblo Monb3oBaTensLCcKoro cornatleHus
(«CornaweHuey). TepMuHbI C MPONUCHON OyKBbI,
KOTOpble WCMOMb3YKTCH, HO He onpefereHbl B
HacTosWMX  YCnoBusiX,  MMEKT  3HayeHwue,
npuceBoeHHoe UM B CornatueHumm.

TEPMWHbI 1 ONPEQENEHUA

O6nayHoe XpaHWNUWE - CEPBUC KOMMaHUM,

npegHasHaYeHHbIN ans XpaHeHusi "
pacnpocTpaHeHnss  HeorpaHuyeHHoro obbema
OaHHbIX.

KoHTeiiHep - pecypc NepBOro  YpOBHS,

MO3BOMSIOLWMIA OpraHM3oBaTb 3arpy3ky OObeKToB
B obnayHoe XpaHunuiule, ckavvMBaHne OObEKTOB,
NPYBS3KY [OOMEHHbLIX WUMEH U CepTUEUKaATOB.
KoHTenHepbl XapaKTepusyoTcst TUMNOM,
onpefensilolmMM  orpaHuMdeHust  goctyna K
Haxo4sALMMCS B HEM AaHHbIM.

Knacc XpaHeHusi - XapakTepucTuka,
onpegenstwowas ™n KoHTenHepa "
npegHasHayeHHas Ons peanusauun pasnuyHbiX
BapuaHtoB XxpaHeHuss. CToOMMOCTb  KinaccoB
XpaHeHus pasMelleHa no ccbinke
https://selectel.ru/services/cloud/storage/

CtaHaapTHOe XpaHunuLLe - Kracc XpaHeHwus,
npu KOTOPOM TpebyeTcsa
BbICOKOMNPOW3BOAMTENBHOE 0BnayHoe XpaHunuiie
C ManbIM BpEMEHeM OTKIUKa.

XonogHoe XpaHunuue - Kracc XpaHeHwus,
npeaHasHayeHHbIN Ana MeHee akTUBHbLIX paGounx
Harpysok, npu KoTopoMm TpebyeTcs obecneunTb
HeMedneHHbIi O0CTYN K PeaKko WCMosNb3yembiM
OaHHbIM.

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
PROVISION OF CLOUD STORAGE

Revision dated June 28, 2022,
will come into effect from June 29, 2022

These conditions for usage of individual services
("Conditions") are the integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Cloud storage - is a company’s service designed
for storage and distribution of an unlimited amount
of data.

Container — is a first-level resource that allows
organizing the upload of objects to the cloud
storage, downloading objects, binding domain
names and certificates. Containers are
characterized by a type that defines access
restrictions to the data contained in it.

Storage class is a characteristic that determines
the Container type and is designed to implement
various storage options. The cost of Storage
classes is placed at the following URL
https://selectel.ru/services/cloud/storage/

Standard storage cell is a storage class at which
a high-capacity storage cell with high-responsivity
is required.

Cold storage cell is a storage class for less
active operating loads which require immediate
access to rarely used data.


https://selectel.ru/services/cloud/storage/
https://selectel.ru/services/cloud/storage/
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OcHoBHasi y4yeTHas 3anUCb B XpaHunuue
(ocHOBHOM nonb3oBaTternb) -
NOEeHTUMUKALUMOHHbIE  [aHHble, MO  KOTOPbIM
NpPenoCTaBNSIETCS MOMHbIA AOCTYN K XPaHUIULLY U
Haxo4sLMMCS B HEM [aHHbIM.

HdononHuTtenbHbIE nonb3oBaTtenu -
MOEHTUMVKALNOHHbIE  AaHHble, MO KOTOPbIM
NpefocTaBnsaeTcs  OrpaHWYEHHbI  OOCTyn K

XPaHWUMULLLY M HAXOOSALWMMCS B HEM AaHHbIM.
1. NPEOMET

1.1. WcnonHutenb npepoctaBndeT 3akasuuky
Joctyn K ycrnyre no  opraHusauumm
obrnayHoro xpaHunuviia v npegoctaBneHns
€ro pecypcoB B pacnopsikeHune 3akasvuka
(nanee — «Ycnyra»). 3akas4mk npuHUMaeT
n onnaymsaet Ycnyry VcnonHurentio.

2. NOPANOK NMPEAOCTABIEHUA YCNYTU

2.1. Bbibop u 3aka3 Ycnyrnm ocylwecTBhsieTcs

3akasunkom B [laHenu  ynpaBneHus
YYETHOW 3anucbio 3akasuuka.

2.2. OkasaHue Ycnyrm HadyMHaeTcs C MOMEHTa
ee nogknoyeHus UcnonHutenem  npu
Hanuynn AO0CTaTO4HOro KonuyecTea
cpeactB Ha banaHce ycnyrm 3akasdquka
ONd  Havana npefocTaBneHus Ycnyrm u
BbINONHEHUST YCNOBUN.

2.3. Tlpu nogkntoveHnn Ycnyrm aBToMaTUyecku
co3paetca OcHOBHasi y4eTHas 3anucb B
XpaHunuile (OCHOBHOWM MOrb3oBaTerb) nNpu
MOMOLLKM KOTOPOW 3akasuuKy, WUCMonb3ys
pasnuM4yHoe nporpaMMHoe obecneyeHve,
obecneymBaeTcst 4OCTYN K XpaHunuwy. Ans
OCHOBHOTO nornb3oBaTens
npegocTaBnsaeTcs goctyn K
XpaHunuwly wu HeMm
OaHHbIM.

MOJIHbIN
HaxodswmMMcs B

2.4. 3akasuMk WMeeT npaBoO WUCMNOMb30BaTb
Ycnyry  yunTbiBasgs  BCE  OrpaHWYeHust
WcnonHutens no ee npegocTaBneHUIo
pasmeLlLeHHble Ha cavite

https://kb.selectel.ru/47679776.html

Mail

Profile in storage (main user) -

identification data, which provides full access to
the storage and its data.

Additional Users - identification data, which
provides limited access to the storage and its

data.

1.1.

2.1

2.2.

2.3.

2.4.
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SUBJECT

The Contractor provides the Customer with
access to service on organizing of cloud
storage and provision of its resources to
the Customer (hereinafter - "Service"). The
Customer accepts and pays the Service to
the Contractor.

PROCEDURE FOR SERVICE PROVISION

The choosing and ordering of the Services
are carried out by the Customer in the
Customer Profile Control Panel.

Service provision starts from the moment of
its connection by the Contractor together
with enough amounts on the Customer's
Balance of service for starting the Service
provision and fulfilling the conditions.

In connection to the Service, the Main
Profile to be created in storage (main user)
which provides the Customer with the
access to storage by wusing different
software. The main user is provided with full
access to the storage and its data.

The Customer has the right to use the
Service taking into account all the
Contractor's restrictions on its provision
posted on the website
https://kb.selectel.ru/47679776.html


https://kb.selectel.ru/47679776.html
https://kb.selectel.ru/47679776.html
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3.1.

3.2.

41.

4.2.

3akasumKk BnpaBe NpenocTaBnsATb AaHHblEe
OCHOBHOIO nonb3oBaTens n
[ononHuTenbHbIX Nonb3oBaTenen TpeTbUM
nvuaM M HeceT MOSHYI OTBETCTBEHHOCTb
3a COBEPLUEHHbIE MU OENCTBUS.

3akasumK caMocCToATENbHO onpenenseT Tun
KoHTelHepa, a Takke MOXeT ero
NPOWU3BONIbHO MEHSATD.

3aka3uMKk CcaMOCTOATENbHO onpenensiet
Knacc XpaHeHs npu co3fgaHuu
KoHTelHepa M He MOXET MEHNATb OaHHbIN
Knacc B garnbHenLwem.

Bce cpainbl, 3arpyxaemble 3akaszyunkoMm B
XpaHunuiue, aBTOMaTn4ecku
pennuuupytoTcs  McnonHutenem Ha Tpu
He3aBMCUMMbIX cepBepa.

OMNATA YCNYTU

Onnata 3a Ycnyry ocyllecTBnserca c
BanaHca ycnyrm un paccuuTbiBaeTcs ©3
peanbHO 3aHATOr0O MecTa B XpaHunuiie,
ucxogsawero Tpadguka M KonmMyecTea
BbIMOSIHEHHbIX 3aMPOCOB K AaHHbIM, UCXOASA
n3 BblbpaHHoro Knacca xpaHeHus.

BanaHc ycnyrm gaBnsetca obwum  gns
Yenyr  “CeTb [OCTaBKM  KOHTEHTa” MU
“MpepoctaBneHne obrnavyHoro xpaHunuwia’
n “Megumannatcopma’.

OKOHYAHUE NPEAOCTABJEHUA
YCIyru
3aKasuuk MOXeT CaMOCTOATENbHO

BbICTaBMTb B [MaHenu ynpasneHus y4eTHON
3anucelo 3akasvuka nopor yBeaoMIeHUN O
NPUBMMKEHUN K OTKITHOYEHMIO.

Mpwn OOCTUXEHUN yCTaHOBINEHHOro
3akasunkom nopora yBeAOMIIEHUN,
Wcnonnutens oTnpasnseT yepes

TukeT-cuctemy wu/unu no  3NEKTPOHHON
noyte 3akasyuky, cooOLleHMEe O TOM, 4TO
3akasumMk npubnuauncss K 3ToMy Mopory,
uwnn ke ero banaHc ycnyrm  Huxe
YCTaHOBITEHHOIO MOpora yBegoMITEHNS.
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The Customer has the right to provide data
of the main user and Additional users to
third parties and is fully responsible for the
actions they have committed.

The Customer has control over the type of
container, and can also change it at its own
discretion.

The  Customer  shall independently
determine the Storage class when creating
the Container and shall not be able to
change this class in the future.

All files uploaded by the Customer to the
storage are automatically replicated by the
Contractor to three independent servers.

SERVICE PAYMENT

The Service shall be paid from the Service
balance and shall be calculated from the
actual occupied space in the storage,
outgoing traffic and the number of data
requests made based on the selected
Storage class.

Service Balance is common to the “Content
delivery  network™Provision of cloud

storage”, “Media platform” Services.

END OF SERVICE PROVISION

The Customer can independently set the
limit for notifications on approaching the
disconnection in the Control Panel of
Customer’s Profile.

Upon reaching the limit for notifications set
by the Customer, the Contractor informs
the Customer via the Ticket-system and/or
by e-mail that the Customer is close to this
limit or its Balance of service is lower than
the specified limit for notifications.
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4.3.

4.4.

4.5.

4.6.

47.
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Mpu gocTukeHMnM Hynesoro bBanaHca
ycnyru unu 6anadca, HeloCTaToYHOro Ans
OCYLLIECTBIEHMS CMNeayoLLEero cnucaHus 3a
okasaHue Ycnyru, OTKMHYeHWe OocTyna K
Ycnyre npoucxoguTt aBTOMaTUYECKM.

Bo3o6bHoBNEHNe npenocTaBneHnsa Ycnyru,
3abnokupoBaHHoOM no npuynHe
HeJoCTaTOYHOro KOnuMyecTBa CpeactB Ha
BanaHce ycnyrm gns  ocywlecTBneHus
crnepgywulero cnucaHvsa 3a notpebnaembie
pecypcbl  unu otpuuatensHoro bBanaHca
yCnyru, NPOUCXO4MT aBTOMAaTUYECKM Nocre
nononHeHus ©GanaHca 3akasynmkom Ao
MONOXUTENBHOIO YPOBHS.

Mpu BanaHce ycnyru, HegocTatouHOM Ans
OCYLLIECTBITEHUS CrEaYOLLIEero cnnucaHns 3a
notpebnsiemele pecypcbl, B TedeHue 30

(Tpmauatm) KaneHgapHbIX nHen,
WcnonHutens  BnpaBe yganuTb  BCe
KoHTenHepbl n  gannbl  3akasuuka,
XpaHsiwmecs Ha obopynoBaHum
UcnonHutensa. YkasaHHbIA CPOK MOXET

ObITb NpoasieH no cornaweHnio CTOpoH.

3akasuuk MOXET NpPOOOMKNTb
ucnonb3oBaHue Ycryru, npu  yCroBuM
nononHeHus BanaHca ycnyru B TedeHne 30
(TpMauaTtn) kaneHaapHbIX AHEW C MOMEHTa
oTkntodeHnss  Ycnyru. [lpu  nononHeHum
BanaHca ycnyrn B yKasaHHbIA CPOK npwu
HanMMYuM  3agOfMKEHHOCTM Mo onnaTte
Ycnyru B pasamepe paHee MUCMonb30BaHHbIX
pecypcoB, cCymma 3afoihKeHHOCTU Oyaet
crnucaHa B MOMEHT nononHeHust banaHca
ycnyru.

3agomkeHHoOCTb nNo  onnate  Ycnyruy,
OTKMIOYEHHOW 3a Heynnaty, dopmupyetcs
M3 CTOMMOCTM 3anpoCOB W XpaHEeHWs
OaHHbIX 3aka3uuka.

B cnyyae otkasa 3akasdvmka oT Ycnyru
3akas3unk Bnpase NnepevncnnTb CPeacTsa C
BanaHca ycnyrm Ha JluueBon  cuet
3akasuuka.

YPOBEHb OKA3AHUA YCNYTU (SLA)
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When the Balance for service reaches zero
or the amount which is not enough to make
further Service payment, the disconnection
of access to Service to be done
automatically.

The resumption of the Service provision
blocked due to insufficient funds on the
Service Balance for the next write-off for
consumed resources or a negative Service
Balance occurs automatically when the
Customer replenishes the balance to a
positive level.

If the Service Balance is insufficient for the
next write-off for the consumed resources,
the Contractor has the right to delete all the
Containers and files of the Customer stored
on the Contractor’s equipment within 30
(thirty) calendar days. The indicated period
may be extended by agreement of the
Parties.

The Customer may continue to use the
Service, subject to replenishment of the
Service Balance within 30 (thirty) calendar
days from the date of deactivation of the
Service. When replenishing the Balance of
services within the specified period, if there
is a debt in payment of the Services in the
amount of previously used resources, the
amount of debt will be written off at the time
of replenishment of the Service Balance.

The debt in payment of the Services denied
for non-payment is formed from the cost of
requests and storage of the Customer’s
data.

In case of the Customer’s refusal to use the
Service, the Customer has the right to
transfer amounts from the Balance for
service to the Customer's Personal
Account.

SERVICE LEVEL ACCOMPLISHMENT
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5.1. YpoBeHb OKasaHus ycnyrm 3aBuUCUT OT

ncnosrnb3yemoro Knacca XpaHeHunA gaHHbIX.

Lns CmaHdapmHo20 xpaHunuwa:
Tabnuuya Ne1

(SLA)

5.1. The service level accomplishment is

depended on the selected Storage class.

For Standard storage cell:
Table No.1

CymMmmapHoe Bpemsi

JocTynHocTb | HepocTynHocTu Ycnyru
Yenyrm / (mayHTamma) /
Service Total time of

Accessibility unavailability of the

Service (downtime)

KomneHcauus co ctopoHbl UcnonHutens B
nonb3y 3akas4iuka /
The compensation covered by the
Contractor in favour of the Customer

oT 99.98% no

A0 7 MUHYT B Mecsl, /

1% cymmMmbl, cnncaHHomn ¢ banaHca ycnyru 3a

100% / up to 7 minutes per month | AgaHHyto Ycnyry 3a Mecsu, B Te4eHMe KOTOpPOoro
from 99.98% to npousowwén coon /
100% 1% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred
o1 99.8% po oT 7.5 MUHyTbI 8o 35 3% cymmbl, cnnucaHHon ¢ banaHca ycnyru 3a
99.98% / MUHYT B MmecsL, / OaHHyt0 Ycnyry 3a Mecsil, B Te4eHne KOToporo
from 99.8% to | from 7.5 minutes up to 35 npousoLién coon/
99.98% minutes per month 3% of the amount debited from the Service

Balance for this Service for the month during
which the failure occurred

oT 99.7% no

o1 35.5 MuHyThI Jo 95

99.8% / MUHYT B mecsy, /
from 99.7% to | from 35.5 minutes up to 95
99.8% minutes per month

6% cymmbl, cnucaHHoun ¢ banaHca ycnyru 3a
AaHHylo Ycnyry 3a Mecsil, B Te4eHNE KOTOPOro
npousowwén cbow /

6% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

o1 99.7% po

oT 95.5 MuHyThl o 140

99.3% / MUHYT B mecsy, /
from 99.7% to from 95.5 minutes up to
99.3% 140 minutes per month

10% cymmebl, cnucaHHomn ¢ banaHca ycnyrm 3a
AaHHyo Ycnyry 3a Mecsil, B TEYEHME KOTOPOro
nponsoLwén coon /

10% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

oT1 99.3% no

oT 140.5 mnHyT fo 256

15% cymmebl, cnucaHHon ¢ banaHca ycnyru 3a

98.8% / MUWHYT B mecsL, / OaHHY0 YCryry 3a Mecsil, B Te4eHue KOToporo
from 99.3% to from 140.5 minutes up to npousoLwén coon /
98.8% 256 minutes per month 15% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred
o1 98.8% oo oT 256.5 MunHyT Jo 12 50% cymmbl, cnucaHHow ¢ banaHca ycnyru 3a
96.5% yacos / OaHHY0 YCrnyry 3a Mecsil, B Te4eHUe KOToporo
/ from 256.5 minutes up to npom3soLwén cbown /
from 98.8% to 12 hours per month 50% of the amount debited from the Service
96.5% Balance for this Service for the month during

which the failure occurred

o1 96.5% po

ot 13 yacoB go 36 4yacoB /

90% / from 13 hours up to 36
from 96.5% to hours per month
90%

90% cymmbl, cnncaHHon ¢ banaHca ycnyru 3a
AaHHylo0 Ycnyry 3a Mecsil, B TEYEHME KOTOpPOro
nponsoLwén coon /

5/8
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90% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

meHee 90% /
less than 90%

6onee 36 yacos /
more than 36 hours

100% cymmbl, cnncaHHon ¢ banaHca ycnyru 3a
AaHHylo0 Ycnyry 3a Mecsil, B TEYEHME KOTOpPOro
npowusowén coon /

100% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

Lna XonodHoeo xpaHunuwa:

Tabnuua Ne 2

For Cold storage cell:
Table No.2

[doctynHocTb
Yenyrn /
Service

Accessibility

CymMmmapHoe Bpemsi
HeaocTynHocTu Yenyru
(nayHTtanma) /
Total time of
unavailability of the
Service (downtime)

KomMmneHcauus co ctopoHbl UcnonHutens B
nonb3y 3akasuuka /
The compensation covered by the
Contractor in favour of the Customer

oT 99.7% no
99.8% /
from 99.7% to
99.8%

oT 35.5 MunHyThI fo 95
MUHYT B mecsy, /
from 35.5 minutes up to 95
minutes per month

6% cymmebl, cnucaHHon ¢ banaHca ycnyrm 3a
AaHHylo Ycnyry 3a mecsu, B Te4eHNe KOToporo
npownsowén coon /

6% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

o1 99.7% no
99.3% /
from 99.7% to
99.3%

oT 95.5 MuHyThl o 140
MUWHYT B mecsy, /
from 95.5 minutes up to
140 minutes per month

10% cymmebl, cnucaHHon ¢ banaHca ycnyru 3a
AaHHylo Ycnyry 3a Mecsil, B Te4eHne KOTOpOro
npousoLwén coon /

10% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

oT 99.3% mo
98.8% /
from 99.3% to
98.8%

ot 140.5 muHyT o 256
MUWHYT B Mmecsy, /
from 140.5 minutes up to
256 minutes per month

15% cymmebl, cnncaHHon ¢ banaHca ycnyru 3a
AaHHyto Ycnyry 3a MecsiL, B Te4EeHNE KOTOPOro
npowusoLén cbon /

15% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

ot 98.8% no
96.5% /

from 98.8% to
96.5%

oT 256.5 MmuHyT o 12
yacos /
from 256.5 minutes up to
12 hours per month

50% cymmbl, cnucaHHow ¢ BanaHca ycnyru 3a
AaHHy0 Yenyry 3a Mmecsil, B TeYeHMEe KOTOpOoro
npowusowén coon /

50% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

oT 96.5% no
90% /
from 96.5% to
90%

oT 13 yacoB go 36 4yacoB /
from 13 hours up to 36
hours per month

90% cymmbl, cnucaHHow ¢ banaHca ycnyru 3a
AaHHyI0 Ycnyry 3a Mecsil, B Te4eHMe KOTOpOoro
npousoLwén coon /

90% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

meHee 90% /
less than 90%

6onee 36 yacos /
more than 36 hours

100% cymmbl, cnucaHHom ¢ banaHca ycnyru 3a
AaHHyto Ycnyry 3a MecsiL, B Te4eHne KOToporo
npomsowwén cbown /

100% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

HepoctynHocTb Yenyrm (npocTon)
onpedenseTrca Kak WHTepBan BpeMeHU
MeX4y MOMEHTOM OTnpaBku coobLeHus
nocpeacTtBoM  TUKeT-cUCTEMbI B Cryxby
nogaoepxkn WcnonHutens u  MOMEHTOM
3aBepLleHnss BOCCTaHOBUTEMbHbLIX paboT
WcnonHutenem.

B cnyyae noTepu/noBpexaeHUs OaHHbIX B
pesynbrate aBapuu no BuHe VcnonHutens
3akasunky Oynet npegocTasneHa
komneHcaums B pasmepe 100% cymmbl,
cnmcaHHon ¢ banaHca ycnyru 3akasyuka 3a
Mecsil,, B Te4YeHMe KOTOPOro MpOou3OoLLEn
cbow.

KomneHcauus onpegensieTcst Kak cpeicTaa,
nepe4yuncnsiemble Vcnonnutenem
UCKIIOYMUTENBHO Ha BoHycHbI  GanaHc
YyCIyrn B Criydae HeAoCTYNHOCTU YCryru, B
cootBeTcTBUM ¢ Tabnuuen Ne 1 mnu Ne 2.
MepeuncneHre ocyLLEeCTBMSIETCS B TEYEHME
nepsbix 7 (cemn) pabounx OHen mecsua,
crnegylowero 3a MecsdueM, B KOTOPOM
Ycnyra 6bina HegoCTymnHa, MpU HanmMyum
COOOLLEHNSA, OTNPAaBIEHHOIO C MOMOLLLHO
TukeT-cuctembl, 0 npoctoe u TpeboBaHus
o6 OCYLLIECTBMEHMUM KoMneHcauumu.
CpeactBa ¢ boHycHoro 6anaHca 3akasunka
MOTYT MCMOMb30BaTbCs TOMBLKO ANA onnaThbl
Yenyrn.  KomneHcauusi  ocyliecTBnsieTcst
NCKITHOYUTENBHO nytem 3a4ncneHuns
cpencTB Ha BoHycHbI BanaHc ycnyru.

KomneHcauwus, He npu KaKunx
obcToATENBCTBAX, HE MOXET MpeBblWaTh
pas3Mep CyMMbl Onfia4eHHon 3akasqymkom 3a
MecsiL, NoNb30BaHWs YCNyrowm.

He nognexuT  KOMMeHcauuu  Bpemsi
HedOCTyNMHOCTU  Ycnyrn, cBsi3aHHOe C
nposedeHnem NpodmnakTMyecknux pabor.

He nognexur
CBSI3aHHbIN c

KOMMeHcaunum npocTon,
obcTosiTeNnLCTBAMU
HenpeoaonMMon cunbl n WNHBIMU
obcroaTenscTBamMu, NpouM3oLIedMMA  He
no BuHe MWcnonuutensa. He noanexur
KomneHcauum nNpocTon, Bbl3BaHHbIN
aevicteusamu (besgenictenem) 3akas4vmka.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

7/8

The unavailability of the Service (ineffective
time) is defined as the time interval
between the moment of sending a message
via the Ticket-system to the Contractor’s
support service and the moment of
completion of the recovering work by the
Contractor.

In case of loss/damage of data as a result
of an accident due to the Contractor's fault,
the Customer will be provided with
compensation to the value of 100% of the
amount debited from the Customer’s
Service Balance for this Service for the
month during which the failure occurred.

The Compensation is defined as amounts
transferred by the Contractor exclusively to
the Bonus Balance for service in case of
unavailability of the Service, in accordance
with Table No.1 or No. 2. The transfer to be
made within the first 7 (seven) working
days of the month following the month in
which the Service was unavailable, if there
is a message sent via the Ticket-system,
about the ineffective time and the
requirement for compensation. Amounts
from the Customer’s Bonus Balance can
only be used for the Service payment. The
Compensation to be carried out solely by
transferring amounts to the Bonus Balance
for service.

The Compensation, under no
circumstances, may not exceed the amount
paid by the Customer for the month of the
Service usage.

The time of unavailability of the Service
associated with the preventive work is not
subject to compensation.

The ineffective time is not subject to
compensation due to force majeure or
other circumstances that occurred through
no fault of the Contractor. The ineffective
time is not subject to compensation due to
actions (inaction) of the Customer.
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5.8. Yuyer HepoctynHocTM Ycnyrm u pacder 5.8, Recording of unavailability of Services and
KoMMneHcaumm OCYyLLEeCTBsETCA the calculation of compensation is carried
aBTOMaTUYeCKN. out automatically.
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