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ycnosusa UCnonb30OBAHUA OTAENbHbIX
CEPBUCOB:

NMPEAOOCTABJIEHMUE OOCTYMA K
NMPOrPAMMHBIM NPOAYKTAM 1C

Bepcusi om 29 dexabps 2020 e.,
ecmynaem g cusy ¢ 13 aHeaps 2021 e.

HacTtoswme ycnoBus Ucnonb3oBaHUs OTAENbHbIX
cepBUCOB («YCnoBUs») ABNAOTCA HEOTHEMITIEMOMN
YyacTblo Monb3oBaTenbCKoro cornalleHus
(«CornaweHue»). TepMuHbl ¢ NponucHon BykBbI,
KOTOpbIE WCMONb3YIOTCA, HO He ornpeaerneHbl B

HacToAWMX  YCMOBUSIX, MMEHT  3HaYeHwue,
npucBoeHHoe 1M B CornatueHum.
TEPMWHbI U ONPEQOENEHUA
MporpammHbIn  npoaykt 1C — KomMnekc

nporpamMm OBM, npegHasHa4eHHbI ans
aBTOMaTU3auMn cuctembl Byxrantepckoro y4yeta
W ynpaBneHusi NpeanpusitTuem.

Pabouyee MmecTo - nepcoHarnbHbI KOMMbLIOTEP,
TePMUHaN WM WHOE YCTPOMCTBO, MPX MOMOLLM
KOTOpPOro 3akasumk MOXKET OCYLLUECTBUTb AOCTYN K
komnnekcy NMporpammHbix npoaykTos 1C.

1. NPEAMET

1.1. WcnonHutene B pamkax oOka3sbiBaemon /
3aKkasaHHOM OCHOBHOW ycnyru
“lNpepoctaBneHne BbigeneHHoro cepeepa
n BbligeneHHoro cepeepa nNPOU3BOSILHON
KoHdurypaummn”®, “TybnuyHoe obnako Ha
baze Vmware” wunu “ObnayHas
nnatgopma” unm B pamkax 3akniyYeHHOro
OOMOSTHUTENBHOIO cornaweHus K
CornaweHuio Ha okasaHue ycnyru
“JactHoe O6nako Ha 6ase VMware”.
npegocrasnseT 3akazunky
OOMOSNTHUTENLHYIO ycnyry B BMnae
KOMMrnekca ycrnyr no npenocTaBlieHnto
npaBa  WCMOMb30BaHWS  MPOrPamMmMHOro
npoaykra 1C unu nuueHsum K
umetoemyca y 3akasdnka NMporpaMmHomy
npoaykty 1C (oanee — «Ycnyra») nytem
npegocTaBneHus BO BpeMeHHoe
nonb3oBaHne 3k3emnnsipa [porpammMHoro
npogykta 1C  unuM  nuueHsum  angd
BOCnpousseaeHns Ha yCcTponcTeax
McnonHutensi. 3aka3yuk npuvHUMaeT MU
onnaymeaet Ycnyry MicnonHurento.

1.2. OcHOBHas ycrnyra OKasblBaeTCsl B paMKax
COOTBETCTBYHOLLMX Ycnosumn
NCMOMb30BaHNs  OTAENbHbIX  CEpPBUCOB.
TepMuHbl, onpegeneHHole B YCRoOBUSAX

CONDITIONS FOR USAGE OF
SERVICES:

PROVISION OF ACCESS TO 1C SOFTWARE
PROGRAMS

INDIVIDUAL

Revision dated December 29, 2020
effective from January 13, 2020

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

1C Software Program is computer software
system which is designed for accounting system
automatization and company management.

Working place is a personal computer, a terminal
or other device which can be used by the Customer
to access the complex of 1C Software Programs.

1. SUBJECT
1.1. As part of the ordered/rendered Main service
"Providing Dedicated server and Dedicated
server of custom configuration”, "Public cloud
on Vmware" or "Cloud platform" or within the
framework of the concluded additional
agreement to the Agreement for the provision
of the "Private Cloud Based on VMware"
service the Contractor shall provide the
Customer with an additional service in the
form of a set of services for granting the right
to use 1C software product or a license to an
existing one (hereinafter referred to as the
“Service”) by providing a copy of 1C software
product or a license for playback on the
devices of the Contractor for temporary use.
The Customer shall accept and pay for the
Service to the Contractor.

1.2. The main service shall be provided in
compliance with the respective Conditions for
Usage of Individual Services. Terms (defined

in these Conditions for usage of individual
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1.3.

2.1

2.2.

2.3.

24

2.5.

MncnoJsib3oBaHuA oTAeNbHbIX
NMEKT B HacToALlWKnx
NPpUCcBOEHHOE UM 3Ha4YeHune.

CEpPBUCOB,
Ycnosusax

Ycnyra “YactHoe O6nako Ha 0Gase
VMware” OKasblBaeTcd B  paMkax
COOTBETCTBYHOLLIETO OOMNOSNHUTENBHOTO

cornatleHuns k CornatueHuio.
NOPAOOK NPEAOCTABJIEHNA YCITYTU

Bbibop n 3aka3 Ycnyrm ocyllecTBnsieTcs
3akazunkom B [laHenu  ynpaBneHus
YYETHON 3anucbio 3akasuymka u/unum yepes
TukeT-cuctemy.

3akas3unk npu 3akase Ycnyrm coobuiaet
napameTpbl goctyna K CBOEM
UHgpacTpykType WcnonHutenio, nocne
yero WcnomnHuteno He no3gHee 3 (Tpex)
pabounx OHen akTMBupyeT Heobxogumbie
NVMUeH3MM ONs  UCMOMb30BaHus  YCnyru.
AKTVBaUMS OCYLLECTBNAETCA €XeOHEBHO,
3a MCKItoYeHnem cy660Tbl 1 BOCKPECEHbS.

Mpwn HanM4Yuu y 3akasumka Ha
MHPACTPYKType paHee YCTaHOBMEHHOro
MporpammHoro npogykta 1C  3akasuuk
[OIKeH npepoctaBuTb VcnonHutento koA
N HavMeHOBaHWe MNpoAyKTa ASis NPOBEPKM
NNLEH3MPOBAHHOIO MporpammHoro
npoaykta 1C.

OkasaHue Ycnyrm HaumHaeTcs ¢ MOMeEHTa
aKTUBauUMM NUUEH3UM Ha WMHAPaCTPYKType
npefocTaBneHHOW 3akasynky.

B pamkax Ycnyrn 3akasyuk Bnpase
ucnonb3osaTtb [lporpammHbin npogykt 1C
OOHOBPEMEHHO TOMbKO Ha onpegeneHHoOM
KonmyecTBe pabo4vmx MecCT, yKa3aHHbIX nNpu
3akaze Ycnyrn. [lpun HeobxogmmocTu
yBENUYEHNs Komnuyectea paboumx MecT
3akasumk, nNpy HanmMyYMmM OCHOBHOW YCRyrui
“My6nuyHoe obnako Ha 6ase Vmware” unu
“ObnayHas nnaTtdopma”, unu Npu Hann4um
3aKIMOYEHHOTO OOMOJTHUTENBHOTIO
cornawennss k CornaleHnio Ha okasaHue
ycnyrmn “YactHoe O6nako Ha 6ase VMware”
yepes TUKET-CMCTEMY, COODLLaeT O Takow
HeoOxoguMMocTn  VcnomHuTento, a npu
Hanu4um OCHOBHOW ycnyru
“lNMpepoctaBneHne BbiaeneHHoro cepsepa
n BbloeneHHoro cepeepa MNpPOM3BOSIbHON
KoHdurypaumm” CaMOCTOATENBbHO
yBenuuMBaeT konuvectBo B  [laHenu
yrnpaBneHus.

1.3.

2.1.

2.2.

2.3.

24.

2.5.

services) should be used within definitions
specified in these Conditions.

The "Private Cloud Based on VMware"
service shall be provided within the
framework of the concluded additional
agreement to the Agreement.

SERVICE PROVISION PROCEDURE

The choosing and ordering of the Services
are carried out by the Customer in the
Customer Profile Control Panel and/or the
Ticket System.

When ordering the Service, the Customer
shall communicate the parameters of access
to its infrastructure to the Contractor, and the
Contractor shall activate the necessary
licenses for using the Service no later than 3
(three) business days. The activation shall be
performed every day, except for Saturday
and Sunday.

If the Customer has a previously installed 1C
Software product on the infrastructure, the
Customer shall provide the Contractor with
the code and name of the product for
verification of the licensed 1C Software
product.

The Service provision starts from the license
activation moment on the infrastructure
provided to the Customer.

As part of the Service the Customer has the
right to use the 1C Software Program at any
one time only on a certain number of working
places specified when ordering the Service. If
it is necessary to increase the number of
workplaces, the Customer, if there is the
main service "Public cloud on Vmware" or
"Cloud Platform", or if there is a concluded
additional agreement to the Agreement for
the provision of the "Private Cloud Based on
VMware" service shall notify the Contractor of
such a need through the ticket system, and if
the main service is "Providing Dedicated
server and Dedicated server of custom
configuration" shall independently increase
the number in the Control panel.
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2.6.

2.7.

3.1.

3.2.

41.

4.2.

VMicnonb3oBaHue [lporpaMMHOro npoaykra
1C, a TaKkke WCNOMb30BaHWE YCNyr,
OKasblBaeMbIx WcnonHutenem,
ocyLlecTBnseTcs 3akaz4ynkom B
COOTBETCTBMM C YCMOBUSIMW U NpaBunamu,
YCTaHOBMEHHbIMU KOMnaHnemn 1C,
HacToAWwMMM  YCnoBusIMKM, a  Takke
Monb3oBaTenbLCckum cornawieHnem
VcnonHutens.  AkTyanbHble — pegakumun
npaBun M  YCNOBUIW, MNPUMEHUMbIX K
MporpammHbiM npogyktam 1C, [OCTYMHbI
Ha nopTane http://1c.ru//. Komnanma 1C
BMpaBe W3MEHSATb, 3aMeHHATb, AOMOIHATb
yKasaHHble npaBuria W YCNoBUS MyTEM
nyonukauum TaKmx OOMOSTHEHWIA,
N3MEHEHUI 1 HOBbIX NpaBW Ha nopTare.

Ycnyra npepoctaensetca McnonHutenem
COBMECTHO ¢ napTHepom 1C. MicnonHutens
rapaHTMpyeT paboTy WH(pPacTpyKTypbl B
pamkax CBOeW 30Hbl OTBETCTBEHHOCTU U He
HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIe

Henonaaku B paboTocnocobHOCTU
MporpamMmmHoro npoaykra 1C.
PaboTocnocobHocTb napTHepa no

OKa3aHuio yCﬂer HEe SBMSETCA 30HON
OTBETCTBEHHOCTU VcnonHutens.

OMNATA YCNYTU

Ecnn vHoe He yCTaHOBMNEHO HAaCTOALLMMU
Ycnoeusimu, Ycnyra onnadvMBaetcs B
nopsigke, Cpoku n opme, yCTaHOBINEHHbIX
CornaweHunem n Tapudamu.

ObszaTenbcTBa 3akasyuMka no onnarte
Ycnyr cumTaloTcs UCMOSHEHHbIMU C AaThbl
cnucaHns cpeacts ¢ Jluuesoro cyeTta
3akaszunka 3a okasaHHyo Ycnyry.

OKOHYAHUE NPEAOCTABJEHUA
yYCnyru
3aKaszumk MOXeT camocCToATeNbHO

oTKasaTbCs OT YCnyrn nyTem HanpasreHus
yepes TukeT-cuctemy WcnonHutens
COOTBETCTBYIOLLEN 3asBKN Ha OTKIOYeHue
aocrtyna K Yenyre.

Mpn bBanaHce 3akasuynka wunu banaHce
COOTBETCTBYIOLLEN YCnyrn, HeAOCTaTOYHOM
AN ocyllecTBneHuss  onnatbl  Ycnyru,
OTKNIOYEHME JOCTyna K Ycnyre npoucxoguT
aBTOMaTU4Yecku. MicnonHuTens oTnpaenseT
3akasunky yBegomneHne o6 wucTeyveHum

2.6.

2.7.

3.1.

3.2.

41.

4.2.

The usage of the 1C Software Program, as
well as the usage of the services provided by
the Contractor, are performed by the
Customer in accordance with the conditions
and rules established by 1C Company, these
Conditions, as well as the User Agreement of
the Contractor. Actual revisions of the terms
and conditions applicable to 1C Software
Programs are available on the portal
http://1c.ru//. 1C Company has the right to
change, replace, amend the mentioned terms
and conditions by publishing such
amendments, changes and new terms on the
portal.

The Service is provided by the Contractor
together with 1C Partner. The Contractor
guarantees the operation of the infrastructure
within its responsibility and is not responsible
for possible malfunctions in the performance
of the 1C Software Program. The efficiency of
the Service Partner is not the Contractor’s
responsibility.

PAYMENT FOR SERVICE

Unless otherwise established by these Terms
and Conditions, the Service is paid in the
manner, time and form established by the
Agreement and tariffs.

The Customer’'s obligations to pay for the
Services are considered performed from the
date of debiting the amounts from the
Customer’'s Personal Account for the
performed Service.

END OF SERVICE PROVISION

The Customer can refuse the Service by itself
by sending a corresponding application to
disable access to the Service through the
Contractor’s Ticket System.

If the Customer's Balance or Service Balanse
is insufficient to make a payment for the
Service, the Service is disabled
automatically. The Contractor informs the
Customer about the paid expiry and/or
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4.3.

5.1.

5.2.

6.1.

ONMnayeHHoro nepuoga w/vnu OTKIKOYEHUM
Yenyrm B TukeT-cucteme  wu/vnmn  no
3NIEKTPOHHON MoYTE.

BosobHoBneHME yCﬂyFM npouncxognut B

TakoMm xe nopsigke Kak npu
nepBoHa4YanbLHOM 3akase YCnyru.
OrPAHUYEHUA

3akasumk He  BrpaBe  nepegasaTb,
NpegocTaBnsTb BO BPEMEHHOE
nonb3oBaHue, pacnpocTpaHsTb
MporpammHbii  npoaykt  1C, TpeTbum

nvuam, He BnMpaBe 3a nnaTty paspellaTb
TPETbMM NWLAM OCYLLEeCTBNATbL AOCTYN K

MporpammHomy  npoaykty 1C  w/unu
Ncnonb3oBaTb hyHKLMOHaNbHbIE
BO3MOXHOCTM [lporpaMmMHOro npoaykra.

YKa3aHHOe orpaHu4eHne He UCKoyaeT
BO3MOXHOCTM 3aka3uumka BecTW y4yeT B
MHTEpecax TpeTbuX NuL Ha COOCTBEHHbIX
pabounx mecTax NoO yKka3aHHOMY Bbille
agpecy.

3aka3unk obsAsyeTca  He  coBepluaTb
OeViCTBUN, pe3ynbTaToOM KOTOPbIX SBNAETCA

yCTpaHeHve nnm CHWXEHVEe
3PPEKTUBHOCTU  TEXHUYECKUX  CPEeACTB
3aWnTbl  aBTOPCKMX  MNpaB,  BKI4Yas

NPYMEHEHNE MPOrPaMMHBIX U TEXHUYECKMX
cpeacTs «MYMbTUNNEKCUPOBAHUSAY,
CPEeACTB, U3MEHSOLWUX anroputMm paboThbl
NporpamMmHbIX WM annapaTHbIX CpPeacTB
3awuTbl [NporpammHoro npogykta 1C, a
Takke He wcnonb3oBaTb [lporpamMmmHbIN

NPOAYKT c yCTpaHeHHbIMU unu
N3MEHEHHbIMK bes paspeLueHus
Wcnonnutens unmn 1C cpegctesamum.
NMPOYUE YCNOBUA

WcnonHutens KoMneHcupyeT
HEeJOCTYMHOCTb Yenyru, Bbl3BaHHOM

HeOoCTYMNHOCTLIO OCHOBHOW YCNyTu:

YcnoBus M pasmep KOMMeHcauum 3a
NMPOCTON NPW HanNU4Mu OCHOBHOW YCIyru
“MpepoctaBneHne BbigeneHHoro cepsepa
n BbigeneHHoOro cepeepa NpPOM3BOSLHOM

KoHdpurypaumu”, npeaycMOTpPEHbI
YcnoBusiMM  MCMOMNb30BaHUSA  OTAENbHbIX
CEepBUCOB - “MNMpepocraBnexune

BblgeneHHoro cepsepa W BblgeneHHoro
cepBepa Npon3BOSIbHOM KOHpurypaumn®;

4.3.

5.1.

5.2.

6.1.

suspension of the Service via the Ticket
System or e-mail.

The resumption of the Service occurs in
same way as the ordering of Service.

LIMITATIONS

The Customer doesn't have the right to
transfer, provide for temporary usage,
distribute the 1C Software Program to third
parties, to allow third parties to access the
1C Software Program and/or to use the
Software Program functionality for a fee. The
specified limitation does not exclude the
Customer’s ability to keep records in the
interests of third parties at its own working
places at the above address.

The Customer agrees not to take actions
which results are the elimination or reduction
of the effectiveness of digital rights
management software, including the usage of
software and hardware “multiplexing”, tools
which change the operation algorithm of
software or hardware management software
of the 1C Software Program, and also not to
use the Software Program with eliminated or
changed tools without the permission of the
Contractor or 1C Company.

MISCELLANEOUS

The Contractor shall compensate for the
unavailability of the Service caused by the
inaccessibility of the main service:

The conditions and amount of compensation
for downtime in the presence of the main
service "Providing Dedicated server and
Dedicated server of custom configuration"
shall be provided for by the Conditions for
usage of individual services of "Providing
Dedicated server and Dedicated server of
custom configuration";
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Ycnoeuss 1 pasMep KOMMeHcauuu 3a
NMPOCTOA NPV HanmMuuM OCHOBHOW YCIyru
“NMybnnyHoe obnako Ha 6ase Vmware”
npeaycMOoTpeEHbI YcnoeusiMu
MCMoMb30BaHUsl OTAENbHbIX CEPBUCOB -
“My6bnnyHoe obnako Ha 6a3e Vmware”;

YcnoBuss M pasmep KomneHcauun 3a
NMPOCTON MNPW HaNMU4MU OCHOBHOW YCIIyru
“‘ObnavyHas nnatcgopma” NpegyCMOTPEHbI
YCnoBusiMM  UCMONb30BaHUS  OTAENbHbIX
cepsucoB - “ObnayHas nnatgopma’.

Mpwu Hanu4um [OMONTHUTENBHOIO
cornaiwleHusi k CornalleHuio Ha oKasaHuu
ycnyrn “HactHoe O6bnako Ha 6ase VMware”
YyCNoBMsi U pasMep KOMMeHcauun 3a
npocTomn npegycMoTpeHbl  YCIIOBUSAMU
3TOro AONONHUTENBHOIO COornalleHus.

The conditions and amount of compensation
for downtime in the presence of the main
service "Public cloud on Vmware" shall be
provided for by the Conditions for usage of
individual services "Public cloud on
Vmware";

The conditions and amount of compensation
for downtime in the presence of the main
service "Cloud platform" shall be provided for
by the Conditions for usage of individual
services — "Cloud platform".

If there is an additional agreement to the
Agreement on the provision of the "Private
Cloud Based on VMware" service, the
conditions and amount of compensation for
downtime shall be subject to the terms of this
additional agreement.
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